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Learning From Each Other
The ED Forum Is Your Best Opportunity!

The 2014 FAHRO Ex-
ecutive Directors’ Forum at
the Tradewinds Resort was a
huge success. Members from
all over the state gathered to
discuss issues in their agen-
cies. The ED Forum really
is your best opportunity to
share and to learn from
the decades of combined experience that
FAHRO members possess, and we hope you
won’t miss out next year.

Maria A. Burger

FAHRO has made a large step forward
in regard to Chapter 421, Florida Statutes.
Members once again were able to dig into
the issues regarding voluntary mergers and

to express their opinions on this criti-

cal proposal. FAHRO legal counsel Ric
Gilmore attended the ED Forum to go
over the proposed changes with members
and to discuss their implications. The rec-
ommendations were then forwarded to the
FAHRO staff, which is compiling revisions
to the policy and sending them out to mem-
bers for comment. Comments and revisions
submitted by members will be reviewed by
the board of directors, and then a proposed
policy will be sent to the entire member-
ship for a vote. We are pleased to see this
process moving along.

See PRESIDENT’S MESSAGE on page 3

Renewed Hope, Renewed Funding

by Oscar Anderson, FAHRO State Affairs Consultant

It was late on Friday, May 2—10:40 p.m.
to be exact—when the 2014 Florida Legisla-
ture adjourned with the traditional dropping
of the handkerchief by the sergeants of the
House and the Senate in the middle of the
rotunda of the Capitol. The end of session,
known in the halls of the Capitol by the Latin
phrase sine die (meaning “without assign-
ing a day for a further meeting or hearing”),
brought renewed hope and renewed funding
for the state’s affordable housing programs.

As I reported in my last legislative
update, the Florida House of Representa-
tives and the Senate had a difference of
over $100 million as it related to funding for

SHIP (State Housing Initia-
tives Partnership program)
and SAIL (State Apartment
Incentive Loan program) in
their initial budgets. After

all the dust settled, the final
budget gave affordable hous-
ing programs more money
than they have seen in years
to serve those in need throughout Florida.

The SHIP program (which funds local
government affordable housing efforts) was
funded at $100 million. The SAIL program,

Oscar Anderson

See LEGISLATIVE AFFAIRS on page 3

July 7-11, 2014 » Ft. Myers
HCV Specialist Training
Housing Authority of the City
of Fort Myers

July 21-25, 2014 * Ft. Myers
Public Housing Management
Housing Authority of the City
of Fort Myers

August 8-10, 2014 » Orlando
Statewide Basketball Tournament
Orlando Sports Complex

August 12-14, 2014 » Orlando
FAHRO Annual Convention
& Trade Show

Disney’s Yacht Club Resort

Online registration for FAHRO events
available at www.FAHRO.org!

Visit the FAHRO Website!
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| SAVED $100 ON MY NEW INSULATION.

Plus, | lowered my electric bill.

You can too. Duke Energy can help with rebates for insulation Insulation Upgrades:
upgrades. It's easy — and can make a real difference in your bill. * Average rebate: $100

» Average improvement cost: $300
Visit duke-energy.com/save or call 888.456.7652. » Annual energy savings: Up to $130

Insulation Upgrade 45 [E)ﬂEIEGY

Estimatad yearly savinas ara based an a single-family 1,800 sq. ft. home with 15,316 annual kWh calculatad at $.13/kWh and on engineering appraximations from Duke Energy Base Study, DOE and ENERGY
STAR". Actual savings may vary due to waather, energy use habits and home charactenstics. Requirements for incentivas: must be a Duke Energy customer, must use a Duke Energy prequalified contractor who
will pravide estimate, must have Home Energy Check with qualifying recommendations within 24 months prior to installation, must have whole house electric heating or ceoling. Other restrictions may apply.
©2013 Duke Enargy Corporation
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Area Housing Commission

PO. Box 18370, Pensacola, FL 32523
Phone: 850/438-8561 * Fax: 850/438-1743
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Member at Large

Pamela Brewster, Executive Director
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Member at Large

Catherine Reddick, Executive Director
Bartow Housing Authority

PO. Box 1413, Bartow, FL 33831-1413
Phone: 863/533-6311 * Fax: 863/533-0655

Email: catherine.bha@verizon.net

Member at Large

Laurel Robinson, Executive Director

West Palm Beach Housing Authority

1715 Division Ave., West Palm Beach, FL 33407
Phone: 561/655-8530 * Fax: 561/832-8962
Email: Irobinson@wpbha.org

Member at Large

William Russell, Executive Director
Sarasota Housing Authority

40 S. Pineapple Ave., Sarasota, FL 34236
Phone: 941/361-6210 * Fax: 941/366-3731

Email: wrussell@sarasotahousing.org

Member at Large

Jerome Ryans, Executive Director

Tampa Housing Authority

1529 W. Main St., Tampa, FL 33607
Phone: 813/253-0551 * Fax: 813/367-0778

Email: irenew@thafl.com

Member at Large

Anthony Woods, CEO

Daytona Beach Housing Authority

211 North Ridgewood Ave., Daytona Beach, FL 32114
Phone: 386/253-5653 * Fax: 386/255-2136

Email: woodsa@dbhafl.org

Executive Director (Non-Voting Member)
Corey Mathews, CAE, Executive Director
FAHRO Headquarters

1390 Timberlane Road, Tallahassee, FL 32312
Phone: 850/222-6000 * Fax: 850/222-6002
Email: corey@fahro.org
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Member Feedback

Do you need help with a project or issue and
want to see if any of our readers have the answer?
Has a colleague done something wonderful that
deserves an attaboy or attagirle Or are you just
frustrated and want to vent? Here is your chance to
(anonymously if you wish) say thanks, ask for as-
sistance, vent your frustrations, express your opinion
or let us know how you feel.

e Thank you to Oscar Anderson, FAHRO
legislative consultant, for his hard work
during the 2014 Legislative Session. Af-
fordable housing programs received
more money in Florida’s budget than

e Governor Rick Scott has announced
the appointments of James L.
Hegemier, Misty M. Servia and Leticia

: ’ A. Vega, and the reappointments of
they have had in years. Congratulations, Linda C. Cinque and Linda C. Gallen
FAHRO members, on your successful

J y ' to the Manatee County Housing
advocacy this yeat!

Authority. Congratulations and thank

icel
e Congratulations to Pinellas County HA you for your service!

on its May 9 grand opening celebration If you would like to contribute to

and ribbon cutting for the newly con- Sounding Off, please email your comments
structed 153-unit Pinellas Heights senior  to Susan Trainor, FAHROgram editor,
community in Largo. editor.trainon@gmail.com. ‘#.

PRESIDENT’S MESSAGE continued from page 1

Another key subject matter at the ED efit adjustments, optimizing work protocols
Forum was the discussion on how agencies and eliminating nonessential services.
are dealing with funding cutbacks. We expe- After wrapping up the successful 2014
rienced the advantage of learning from each ED Forum, we turn our attention to the
other as members shared the very creative 2014 FAHRO Annual Convention & Trade
ideas they have come up with to shrink their Show. See you August 12-14 at Disney’s

budgets. These ideas included employee ben-  Yacht Club Resort. ‘@$§

LEGISLATIVE AFFAIRS continued from page 1

which provides developers with gap financing for the creation of affordable housing through the
state, was funded at $67 million. Given the lack of funding over the last few years, this amount
of funding is significant and should be a sign of funding to come for at least the next two years.
Incoming Senate President Andy Gardiner was a vital ally in our effort to maximize funding

for affordable housing programs, and his support should keep funding levels up in the Housing
Trust funds. If you have the opportunity, please thank members of your local legislative delega-
tion for their support of these dollars for SHIP and SAIL.

Other than increased funding for affordable housing programs, we made an effort to
change reporting requirements for housing authorities mandated in EES. 189 that governs
Special Districts. Though we did not get our changes agreed to this year, the House sponsor
of the legislation indicated he will have another bill next year related to Special Districts and
wants FAHRO to work with him this fall to facilitate the changes we seek.

Because of the November elections, the next Legislature will not organize until mid-
November, with committee meetings starting in December. We will begin this summer to
develop our legislative agenda for next year, as it is always crucial to get your agenda set before
the committees start taking up legislation. @ﬁx
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Corey’s Comments

Spring Cleaning

by Corey G. Mathews, CAE, EAHRO Executive Director

Every year we set out to clean up for
spring, but some things always seem to
fall through the cracks. This is your big
opportunity to set aside some time to
clean and organize your business, home,
car or even an outdoor space. Want
to know the best trick I have learned
to help get everything done? Make a
checklist of all the things you need to
accomplish, including who is responsible and a due date for each
task. Don’t be daunted by the size of your list; many of the jobs
will be small ones that can be completed quickly, and you’ll be so
glad you took the time to do them! Assigning tasks to the members
of your household or office can quickly turn a long list into freshly
organized, ready-to-use spaces.

Corey G. Mathews

Here at FAHRO headquarters we use an online task manage-
ment system called Trello to organize our office spring cleaning
and get everything bright and shiny. If you would like to give
Trello a try, visit wwm. Trello.com. Once you get caught up on all
your spring cleaning, you can take some time to plan how you
will keep yourself organized—perhaps preventing the need for
another huge overhaul next spring, %&\

Association News

FAHRO Peer Assistance
Network Stands Ready

to Help
FAHRO offers many great
resources to members, includ- . j\
ing education, advocacy and |
communications televant to
your agency. One of the great-
est benefits of membership, -
however, is being a part of the J
have relied on the members and \‘
staff of FAHRO to help them
out of a tough situation when they had many questions and
very few, if any, answers.

FAHRO family. Many agencies

One way to receive support is by contacting the FAHRO
Peer Assistance Network. This committee, chaired by Becky-
Sue Mercer of the Arcadia Housing Authority, provides mem-
bers with solutions to their toughest problems. The committee
consists of 12 members of variously sized housing authorities
eager to assist you with whatever your issue might be. If you
would like help from the committee, please email Becky-Sue at
arcadiahonsing@embargmail.com. %ﬁ\

* Architecture

* Green Physical Needs Assessment
* Energy Audits

* Agency Plans

* Environmental Reviews

* Utility Allowances

* Construction Administration

* Relocation Assistance

* Management Services

* Applications

* Reinvestment Master Planning

For more information about the services MBI offers,

www.michaelbradyinc.com
AA260000828, 1B260000665

please contact us at 407-585-0330 or email at mbifla@mbiarch.com

Michael Brady Inc.

Housing Services

VIBI

michael brady inc.
Architecture

Interiors

* Redesign and Reconfiguration of Older Housing
* Developments to Meet Today’s Market Demands

ASK ABOUT
ENERGY STAR

4 - FAHRO-GRAM -

May/June 2014




Association News

FAHRO Announces New Agency Award Category
HAs Encouraged to Submit Their Websites

FAHRO is rolling out a new category of agency awards this
year: housing authority websites. The decision to add this new
award category was made as a result of discussions between the
FAHRO Awards Committee, chaired by Catherine Reddick of
Bartow HA, and FAHRO’s Technology Committee, chaired by
Larry Shoeman, Avon Park HA.

“When discussing the importance of a quality HA newsletter,
the topic of agency websites also arose,” says Shoeman.

“It made sense that since many HAs are using websites
as much as their newsletters to communicate their operating
information to the public, it seemed appropriate to consider that
venue for award consideration as well,” adds Reddick.

The topic then carried over to committee deliberations, and it
was agreed by consensus to extend the awards program category
to include housing authority websites.

Although the scoring criteria for websites will be somewhat
different from those used to judge newsletters, the structure will
be quite similar.

Any agency that wishes to submit its website for award
consideration is encouraged to do so by contacting the FAHRO
Headquarters for an application. Awards will be given in three
categories: small, medium and large housing authorities. ‘@ﬁx

Legal Update

The EEOC’s Guidance on Avoiding Religious
Discrimination in the Workplace:
Potential Pitfalls Facing Housing Authorities

by Michael T. Fraser, Esq.

Most businesses like housing authorities understand that dis-
criminating against an employee based solely on that employee’s
religious beliefs (or lack thereof) is not only morally wrong, but
is illegal. Unfortunately, despite that fact, according to the most
recent data released by the Equal Employment Opportunity
Commission (EEOC), more than 3,700 cases of alleged religious
discrimination were reported to the EEOC in 2013 alone. This
is more than 1,000 additional reported cases of alleged religious
discrimination than were reported only 10 years prior. The rise
in religious discrimination claims has been extensively reported
on by major news sources, including The Wall Street Journal and
The Washington Post. In an apparent response to this rising trend,
the EEOC recently published its Religions Garb and Grooming in
the Workplace: Rights and Responsibilities, which is a guidance (the
Guidance) that outlines the basic employment rules involved in
religious discrimination cases. The Guidance provides specific
examples of common problem areas and makes suggestions on
how to better address potential issues.

Religious discrimination is prohibited in the workplace
pursuant to Title VII of the Civil Rights Act of 1964, 42 U.S.C.
§ 2000e, ef seq. (Title VII). Religious discrimination in the work-
place can take several forms, including discrimination based on
disparate treatment, denial of a reasonable accommodation, seg-
regation of the employee, creation or acquiescence to a hostile
work environment and retaliation over engaging in a protected
activity. Any of these theories for liability can cost the employer
thousands of dollars, just in defending the claim. That amount,
however, does not even take into account the potential exposure

5 - FAHRO-GRAM * May/June 2014

Michael T. Fraser

employers face in these types of claims. Indeed,

plaintiffs in Title VII religious discrimination cases, if successful,
can be awarded front pay, back pay, lost future earnings, reinstate-
ment, attorney’s fees, actual compensatory damages and even
punitive damages, which is why employers must be vigilant in
eradicating workplace religious discrimination; hence the need for
the Guidance.

As a threshold matter, however, Title VII only protects a pet-
son’s “sincerely held religious beliefs.” Accordingly, if a business
has a dress code policy prohibiting men from wearing their hair
long, that policy would not violate Title VII, unless the em-
ployee’s sincerely held religious beliefs require him not to cut his
hair. See Guidance, Ex. 1. The employer would then be required
to provide the employee with a religious accommodation by al-
lowing that employee to grow his hair according to his religious
beliefs, even if the employee only recently became a practicing
follower of his religion. However, the employer would not be re-
quired to permit other employees who do not hold such a belief
to grow their hair in violation of the company policy.

A common issue facing public employers in particular is
the fear of violating the Establishment Clause by permitting
employees to don religious symbols and clothing, such as cru-
cifixes, hijabs and yarmulkes, while working. But so long as the
employee’s religious expression appears to be only personal in
nature (e.g., employee wearing an Ash Wednesday cross drawn
on the employee’s forehead in observance of the religious

See LEGAL UPDATE on page 6




LEGAL UPDATE continued from page 5

holiday) and is not reasonably perceived as an endorsement of
religion by the public body, the Establishment Clause is not
violated. If, on the other hand, the employee is precluded from
displaying his or her religious garb out of fear of violating the
Establishment Clause, that wou/d be a violation of Title VIL. See
Guidance Ex. 12.

None of this should imply that religious beliefs trump all
employer concerns. On the contrary, it is well established that
long hair and certain dangling clothing can be prohibited on a
job site if the reason for precluding these things is for health and
safety and if allowing for an accommodation would pose an “un-
due hardship” on the employer. For example, dangling clothing
would not likely be permitted near machinery if evidence shows
that doing so would be dangerous to the employee and others.
See Guidance Ex 17. On the other hand, a Sikh would ordinar-
ily be permitted to wear a kirpan (a small, blunt, sheathed sword
representing a commitment to truth and morals) to work even
though a business might preclude weapons on site, unless, of
course, it could be shown that the kirpan is a danger that poses
an undue hardship for the business to accommodate. See Guid-
ance Ex. 19.

These are only a few of the potential issues facing employers,
but from the data provided by the EEOC, it does not appear that
religious discrimination cases are going away any time soon. It is
imperative for housing authorities to keep up-to-date on EEOC

publications, such as the Guidance, so that potential issues never
materialize into actual ones.

Michael T. Fraser is an associate with Saxon, Gilmore, Carraway &
Gibbons PA. He represents individuals, businesses and governmental entities
in a wide range of complex litigation including commercial litigation, profes-
stonal liability and construction law. He can be reached at 813/ 3144527
or mfrasen@saxongilmore.con. @ﬁ\

Send Your News to FAHRO!

Tell us about your accomplishments, milestones
and other interesting member news. Your fellow
members want to know!

Submit your news to FAHRO
via email:
editor.trainon@gmail.com

(attach in MS Word format)

Implamant
Ming e pacss
Marigage s.ﬂr,,,:,’:,”:‘o'nm

Photographs are welcome!

BERMAN
WRIGHT

CPAS AND ASSOCIATES,

HOPKINS
LAHAM

LLP

YOUR EXPERT FOR HOUSING AUTHORITIES
AUDITS & CONSULTING

OMB A-133 Single Audit and Compliance Auditing
Component Units, Non-Profits and Affordable Housing
SEMAP and PHAS

REAC On-Line Submissions
Agreed-Upon Procedures
Consulting

Brian Nemeroff, CPA « (321) 757-2020

Visit: www.bermanhopkins.com
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Job Opportunity

Construction Specialist

This is highly responsible work supervising and monitoring the
technical aspects of the OHA’s single-family housing developments,
public housing Capital Fund projects, building acquisitions and low-
income housing tax credit projects. This position also participates in
grant writing to acquire funding for the agency. Minimum qualifica-
tions: graduation from high school or possession of an acceptable
equivalency diploma, two-year college degree in building construction
ot similar field, six yeats of expetience in building construction and/
or housing rehabilitation or five years of service as a community
improvement estimator; or any equivalent combination of education,
training and experience. Class “C” general contractor’s license or
SBCCI building inspector or rehabilitation certification, or six years
of verifiable work experience in the construction industry. High com-
petency with Microsoft Office (Word, Excel, etc.) is a must; procure-
ment and contract experience is a plus.

Send cover letter, resume and three verifiable work references to
address below.

Finance Director

The finance director is a hands-on working position that will
maintain control of the general ledger, including preparation of inter-
nal and external financial reports. Minimum qualifications: knowledge
of HUD and other federal, state and local regulations related to the
financial operations of a public housing authority and nonprofit or-

Ocala HA Positions Available

ganization; direct experience working with GAAP and GASB; direct
experience preparing and submitting Voucher Management System
(VMS) and Financial Data Schedule (FDS) reports to REAC; expeti-
ence preparing public housing operating subsidy budgets; B.S. or
higher degree in accounting, finance or business administration from
an accredited college or university, plus 10 years of progressively
responsible experience in accounting, to include a minimum of seven
years of management experience. Highly preferred: ten or more
years of direct experience working as an accounting manager/finance
director of a public housing authority will receive higher consider-
ation. Selected candidate must pass a nationwide criminal background
check, employment credit check and drug screening,

Send cover letter, resume and three verifiable work references along
with a complete salary history and minimum salary requirement to:

Gwendolyn B. Dawson

Executive Director

Ocala Housing Authority Administrative Office

1629 NW 4 Street, Ocala, FL 34475

Fax: 352/369-2643

gdawson@ocalahousing.org

Full job descriptions are available at the office or via email upon

request. Open until filled. EEO, HUD certified housing counseling
agency, drug-free workplace.

SOLUTIONS

RNWELL o
SSOCIATES

Accountants, Inc.

FEE ACCOUNTING We provide Fee Accounting services to Housing Authorities on a full service basis
including accounts payable, payroll, and all accounting department functions thereby saving significant costs for

the Central Office Cost Center.

CONSULTING In the ever changing world of HUD Regulations we provide consulting services
for all aspects of Housing Authority operations, including policies, procedures and planning.

COMPUTER SYSTEMS We provide network design, implementation

and support for computer networks.

4421 NW 39th Avenue, Building 3 * Gainesville, Florida 32606

(352) 371-6809
Fax: (352) 375-2747
www.cornwell-assoc.com
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HA Spotlight

Daytona Beach Family Ach|eves ihe Amerlcan Dream

On Friday, Feb. 28, 2014, Carl and Nekeaya Quann and their
daughter, Alexys, fulﬁlled the American dream of homeowner-
ship. The family had resided in an affordable housing develop-
ment since September 2011, but thanks to the Neighborhood
Stabilization Program, the Quanns have a new home. This grant
program, established by Congress to provide stabilization in
communities, was administered by the City of Daytona Beach’s
Community Development Office as part of its efforts to provide
decent, safe and affordable housing.

Over the past year, the Quanns have achieved many of the
family’s goals. Alexys, a student at Mt. Calvary Academy in Day-
tona Beach, has been on the Volusia County Honor Roll for the
entire school year and has the highest GPA (3.8) in the North-
wood Village Neighborhood Networks Center. Carl recently
started full-time work as a traffic control specialist for U.S. Traffic
Technologies Inc. Meanwhile, Nekeaya has been busy assisting

local residents in fulfilling their community
service requirements, teaching adult seniors
basic computer skills and providing home-
work assistance to youth at the Northwood
Village Neighborhood Networks Center.
Her direct assistance has resulted in eight
students being named to the Volusia
County Honor Roll and eight adults receiv-

Carl, Alexys and Nekeaya Quann celebrate homeownership.

ing jobs within the last six months. Mrs. Quann has also served
as secretary for the Resident Initiative Council.

The Northwood Village Neighborhood Networks Center is
sponsored by the Daytona Beach Housing Development Cor-
poration, under the leadership of Joyours “Pete” Gamble, CEO.
This program works in partnership with the Housing Authority
of the City of Daytona Beach, under the leadership of Anthony
E. Woods, CEO. ‘gﬁ
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“Our clients are part of the
HAB family from day one.”

For over 29 years, HAB software has been
helping some of the best-run housing
authorities work more effectively.

HAB’s on-site personalized training and
exceptional ‘first-name basis’ customer
service is admired among our longtime
loyal customer base that have been with
us on average - 10 years, and many over

HHAB

Innovatively Simple Housing Software Solutions

Ph. (608) 785-7650
www.habinc.com




_HA Spotlight

PCHA Community Is 2014 Affordable Community
of the Year

The Bay Area Apartment Association has named Palm Lake
Village Apartments as the 2014 Affordable Community of the
Year in the more than 250 units category of the association’s an-
nual special achievement awards.

Palm Lake Village Apartments, located at 1515 County Road
One in Dunedin, is a 55 and over affordable rental community
for individuals with incomes at or below 150 percent of area
median income. There are 475 one-story, one- and two-bedroom
garden-style apartments, some of which have been recently reno-
vated and include upgraded flooring and cabinets. All units have
new energy-efficient HVAC.

The community includes a clubhouse, a pool and gardens.
The clubhouse has a main hall, a game room with library, a full
kitchen, laundry facilities and a small office where residents may
access the internet. A gazebo and a veterans memorial are the
highlight of the patk-like gardens that surround the complex.
The pool, which is ADA-compliant, completes the beautiful

community center. The pool at Palm Lake Village Apartments in Dunedin, Fla.

“We are very excited that the Bay Area Apartment Associa-
tion has recognized Palm Lake Village as the outstanding, afford- For more information about this and other PCHA
able rental community that it is,” says PCHA Executive Director residential communities, please visit PCHA’s website at
Debra Johnson. www.PinellasHousing.com. %@

YOU are our focus!

TENMAST SERVES PUBLIC HOUSING AUTHORITIES
WITH SOFTWARE FOR TENANT MANAGEMENT,
FINANCE/ACCOUNTING, MAINTENANCE,
INSPECTIONS, DOCUMENT MANAGEMENT,

HUD REPORTING, AND EXECUTIVE DECISION MAKING.

877.359.5492  tenmast.com
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FACTS

| FPHASIF |

SELF INSURANCE FUND

What Is HIPAA?

Health Insurance Portability and -

Accountability Act of 1996

*  Provides individuals with additional rights
e Provides insurance market rules to carriers
- Guaranteed availability and renewability
*  Privacy and security of health information
¢ (Claims information in a standardized format

HIPAA: Additional Rights
Requires Group Health Plans to Provide the
Following Notices:

*  Special Enrollment Notices

*  General Notice of Pre-Existing Condition Exclusion
*  Determination of Creditable Coverage Notice

*  Certificate of Creditable Coverage

HIPAA: Privacy
Protected Health Information (PHI)

* Can be used to identify individual

* Disclosure requirements:
1. No authorization required for treatment, payment or
operations (TPO)
2. Authorization required from individual if not TPO
3. De-identify

* Items that must be removed to de-identify PHI

- Names

- All geographic subdivisions

- All elements of dates (except year)
- Telephone numbers

- Fax numbers

- Electronic mail addresses

- Social Security numbers

- Medical record numbers

- Health plan beneficiary numbers

- Account numbers

| FPHASIF l

SELF INSURANCE FUND

Certificate/license numbers

- Vehicle identifiers and serial numbers, including
license plate numbers

- Device identifiers and serial numbers

- Web Universal Resource Locators (URLs)

- Internet Protocol (IP) address numbers

- Biometric identifiers, including finger and voice prints

- Full face photographic images and any
comparable images

- Any other unique identifying number,
characteristic or code

HIPAA: Security Regulations
Four Requirements

1. Ensure confidentiality, integrity and availability of all
electronic PHI

2. Protect against reasonably anticipated threats

3. Protect against non-permitted uses or disclosures

4. Ensure compliance by entire work force

HIPAA and Housing Authorities

Since housing authorities have regular dealings with
HIPAA information, it’s crucial to keep this information safe
and secure. There are several ways to accomplish this. For
instance, if you send documents containing HIPPA informa-
tion by fax, it’s best not to include this protected informa-
tion. In circumstances where this information is needed,
for example, a claim submission or an incident report, we
recommend encrypting an email or blacking out the specific
HIPAA information to maintain security during transmis-
sion. Always know where you are sending this data; make
sure it is a trusted and secure destination. If ever in doubt,
leave out the HIPAA information.

If you would like to receive more information or train-
ing on HIPAA procedures, please contact your FPHASIF
service team at Hunt Insurance Group LLC. @ﬁ.

3606 Maclay Boulevard South, Ste. 204

Tallahassee, FL 32312

Phone: 800/763-4868, Fax: 850/385-2124

www.FPHASIF.com
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FLORIDA HOUSING AUTHORITIES RISK
MANAGEMENT INSUREDS

ITS HERE AGAIN & FHARMI HAS GOT YOU COVERED
HURRICANE SEASON 2014
BE PREPARED NOW!!

% Member Driven-Owned & Administrated By Public Housing Authorities

%+ Open To All Florida PHA’s-No Additional Membership Requirements

%+ Competitive Pricing On All Lines Of Insurance Statewide

%+ Low Wind Deductibles-Many Options

< DHUD Procurement Waiver Since 1989

** A+ Rated Reinsurance Carriers & 50% Owner Captive Housing Insurance Co.
* In-House Claims Administration & Oversight

¢ Peer Claims Review Committee

** Prompt, Courteous Customer Service

+ Financially Strong & Stable-Healthy Reserves

Brokerage Services Provided By Arthur J. Gallagher Risk Management Services, The
Largest Consultant To PHA’s & PHA Pools In The Country...
Claims Adjusting Through AJG Affiliate Gallagher Bassett With Local Presence
Actuarial Analysis, Financial Audits & Legal Counsel Outsourced To Firms Specializing
In Pooling & Government Entities

To learn more about our services and products please visit us online at www.fharmi.org
or contact us directly at 321-255-1010

FHARMI
7331 Office Park Place Suite 3
Melbourne, Florida 32940
Jennifer Luckern, CEOQ
jennifer.luckern@att.net
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- FLORIDA ASSOCIATION OF HOUSING
AND REDEVELOPMENT OFFICIALS

1390 Timberlane Road
Tallahassee, FL 32312
ADDRESS SERVICE REQUESTED

Mission Statement

FAHRO is committed to the professional development of the
people who provide public and assisted housing in Florida
by offering a network for increased communication and
education. We will continue to support legislation for the
improvement and development of affordable housing and
economic opportunities.

DEDICATED AND COMMITTED
To HouSING AUTHORITIES

* A A A
FAHRO SPONSORED
SELF-INSURANCE FUND
* A A A

WE PROVIDE ALL LINES
OF COVERAGE

Rl STEPHEN BLAKE

‘ =stephen.blake@willis.com
| B SARAH HUNT ELLIN

=4 sarah.ellin@willis.com 7y

f
PHONE: (850) 385-3636
JoLL FReE: (800) 763-4868

! ONTACT Us FOR A QUOTE TODAY:
|
|

HAS YOUR HOUSING AUTHORITY RECEIVED A QUOTE FROM
THE ENDORSED INSURANCE PROVIDER OF FAHRO?
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SELF INSURANCE FUND
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VisiT OurR WEBSIT

FOR A FREE E
www.FPHASIF.com, %%,
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