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Honored to Serve

I am honored, humbled
and exhilarated to serve as
your new president. I have
tremendous respect for
FAHRO as an organiza-
tion and for those of you
I have come to know, and
will do my best to spend the
next two years working on
your behalf to represent you and to make
FAHRO even better.

I recently met with FAHRO’s new board
to discuss items such as conferences and
training in order to maximize participa-
tion, professional development and value to
our members and associate members. For
instance, we know that HUD is gearing up
to do more aggressive monitoring of fair
housing requirements, including Section 3.
As a result, FAHRO is working to organize
several regional fair housing trainings in
advance of FHEO site monitoring visits

arn

William Russell

to help ensure that FAHRO members are
prepared and fully compliant.

We will endeavor to hold our meetings
over the next two years in locations that
are central in the state and fairly easy to get
to for everyone. Our hope is that this will
increase participation of both members and
associate members.

We will also continue to focus on policy
and funding advocacy in Tallahassee and
in Washington. This is an area of unique
strength for us as a state organization, and
we should build upon that strength. With a
new administration at HUD, there will be
opportunities for FAHRO to be at the table
to discuss significant changes to the major
programs we administer. We will be proac-
tive in seeking a seat at those policy for-
mulation tables and will keep our members
attuned to such discussions.

See PRESIDENT’S MESSAGE on page 3

Say ‘Thank You’ Before Asking

for Seconds!

by Richard Pinsky, EAHRO State Affairs Consultant

The weather has turned, and football is
in full swing. These two leading indicators
can mean only one thing ... the Legislature
is back in town!

Lawmakers began drifting back into Tal-
lahassee for their first round of 2010 com-
mittee meetings the first week of October.

They only hung around for two days,
which was just long enough to hear the

dismal economic forecast that Florida
will fall another $2.6 billion short in
revenues in order to balance the bud-
get for the 2010-11 fiscal year. And if
that wasn’t enough, the legislators were
reminded of three more difficult reali-
ties: There will no more federal stimulus
money available to them; the previ-

ous sweeps of the trust funds have left

See THANK YOU on page 8
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VOLUNTARY SAVINGS AND

GROUP RETIREMENT PLANS
FOR HOUSING AUTHORITIES

O 401(a) Retirement Plans
Q 457 Deferred Compensation Plans

@ Flexible Premium Annuities

Complete Administrative
& Investment Services

Before investing, carefully consider the investment objectives, risks, charges and
expenses, which include a contract fee, Separate Account expenses and Underlying
Funds expenses. This and other information is contained in the contract prospectus and
Underlying Funds prospectuses. Please read the prospectuses carefully before you
invest. These prospectuses may be obtained by calling 1-800-468-3785.

MUTUAL OF AMERICA

Your Retirement Company

BARBARA ROMINE-GREEN, REGIONAL VICE PRESIDENT JEANNE E. TYRE, REGIONAL VICE PRESIDENT
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FAHRO Board of Directors
2009-2011

President

William Russell, Executive Director

Sarasota Housing Authority

1300 Blvd. of the Arts, Sarasota, FL 34236
Phone: 941/361-6210, ext. 4 * Fax: 941/366-4661

Email: wrussell@sarasotahousing.org

President-elect

Angel Tua, Executive Director

Sanford Housing Authority

PO. Box 2359, Sanford, FL 32772

Phone: 407/323-3150 * Fax: 407/324-1806
Email: atua@sandfordha.org

Vice President/Treasurer

Marcus Goodson, Executive Director
Housing Authority of the City of Fort Myers
4224 Michigan Ave., Fort Myers, FL 33916
Phone: 239/344-3220 * Fax: 239/332-6695
Email: mgoodson@hacfm.com

Vice President/Secretary

Pamela Brewster, Executive Director
DeFuniak Springs Housing Authority

120 Oerting Dr., DLFumai Springs, FL 32435
Phone: 850/892-2823 « Fax: 850/892-2823

Email: pamelasueb@embarqmail.com

Immediate Past President

Gail Sansbury, Executive Director

Fort Walton Beach Housing Authority

27 Robinwood Dr., SW, Ft. Walton Baach FL 32548
Phone: 850/243- 3224 Fax: 850/244-6533

Email: gmccants@aol.com

Commissioner at Large

George Stakley, Chauman of the Board
Crestview Housing Authority

371 W. Hickory Ave., Crestview, FL 32536
Phone: 850/682-2413 * Fax: 850/689-4559
Email: stakleysarge@yahoo.com

Member at Large

Maria Burger, Executive Director

Housing Authority of the City of Stuart
611 Church St., Stuart, FL 34994

Phone: 772/287-0496 * Fax: 772/287-4084

Email: maria61 Ish@aol.com

Member at

Kevin Cregan, Executive Director

Broward County Housing Authority

4780 N. State Road 7, Lauderdale Lakes, FL. 33319
Phone: 954/739-1114, ext. 2325 * Fax: 954/535-0407
Email: kcregan@bchafl.org

Member at Large

Miguell del Campillo

Miami Beach Housing Authority

200 Alton Road, Miami Beach, FL 33139
Phone: 305/532-6401 * Fax: 305/674-8001
Email: ed@mbha.org

Member at Large

Pete Gamble, Executive Director

Daytona Beach Housing Authority

211 N. Ridgewood Ave., Daytona Beach, FL 32114
Phone: 386/253-5653 * Fax: 386/255-2136

Email: gamblep@dbhafl.org

Member at Large

Catherine Reddick

Bartow Housing Autority

PO. Box 1413, Bartow, FL 33831-1413
Phone: 863/533-6311 * Fax: 863/533-0655
Email: catherine.bha@verizon.net

Member at

Laurel Robinson, Executive Director

West Palm Beach Housing Authority

1715 Division Ave., West Palm Beach, FL 33407
Phone: 561/655-8530 * Fax: 561/832-8962
Email: Irobinson@wpbha.org

Member at Large

Jerome Ryans, Executive Director

Tampa Housing Authority

1529 W. Main St., Tampa, FL 33607

Phone: 813/253-0551, ext. 113 * Fax: 813/367-0778
Email: irenew@thafl.com

Executive Director (non-voting member)
Corey Mathews, Executive Director
FAHRO Headquarters

PO. Box 14629, Tallahassee, FL. 32317
Phone: 850/222-6000 ¢ Fax: 850/222-6002
Email: corey@fahro.org

FAHRO-GRAM is published bimonthly by the Florida Associa-
tion of Housing ’mdp Redevelopment OFficials. Statements of fact
or ability by the authors or advertisers do not necessarily reflect
the opinion or endorsement of the officers, directors or editorial
staff of the organization. FAHRO reserves the right to accept,
reject, edit or modify any and all advertising and editorial material.

We accept advertising relating to the housing and redevelop-
ment profession. Our adxertlsmg rates are: back cover - sold;
inside front cover - sold; inside back cover - $175; full page -
$150; 1/2 page - $100; 1/4 page - $70; and business card size

%0 Thuc is a discount for mulnple insertions. The next
deadline for camera-ready art is 12/4/09. All articles, RFPs
and classified ads must be received by 12/4/09.

Professionally managed by

Membership Services, Inc

www.HelpMembers.com 11/2009

Member Feedback

Do you need help with a project or issue and want to see
if any of our readers have the answer? Has a colleague
done something wonderful that deserves an attaboy or
attagirl? Or are you just frustrated and want fo vent?
Here is your chance to (anonymously if you wish) say

thanks, ask_for assistance, vent your frustrations, express

_your opinion or let us know how you feel.

e UNCEF has awarded a Sarasota Housing e  Congratulations to the Miami-Dade Housing
Authority student, Chelsea Williams, Authority on its award of a $16.6 million
$5,000 for her studies at Smith College. grant under HUD?’s Capital Fund Program to
Congratulations, Chelsea! develop, finance and/or modernize its public

e Under a new three-year agreement, the housing properties.

Alachua County Housing Authority will e  Congratulations to Brian Nemeroff, with
manage and run the Gainesville Housing Berman Hopkins Wright & LaHam, CPAs
Authority in what is effectively a merger. & Associates, on the birth of his third son,
Congratulations to Gail Monahan, who will Logan Daniel Nemeroff.

serve as executive director of the merged If you would like to contribute to Sounding Off,
housing authority, and best wishes to GHA’s please send your comments to Susan Trainor,
John Cherry, executive director, and William FAHROgtam editot, by email, editor@ctf.nu, ot
Cochran, CFO, as they retire. by fax, 850/878-7760. %

PRESIDENT’S MESSAGE continued from page 1

An impressive slate of committee chairpersons has stepped up to serve FAHRO, and these
members will in turn ask many of you to serve with them. Our committees, as with most
other housing associations, are the backbone of FAHRO. Without strong participation in the
committees, very little will be accomplished and FAHRO will not be the association it can and
should be. Therefore, I ask that those of you who are invited to serve on our committees take
this request seriously and participate as fully as you can.

Once again, I am thrilled to work with all of you to enhance FAHRO as well as your orga-
nizations. Have a blessed holiday season. @ﬁ.

Send Your News

to FAHRO!

Tell us about your accomplishments, milestones and other

interesting member news. Your fellow members want to know!

Submit your news to FAHRO via:
Email: editor@ctf.nu (attach in MS Word format)

Fax: 850/878-7760

Mail: FAHROgtram, P.O. Box 14629
Tallahassee, FL. 32317-4629

(Send disk in MS Word format and include a printed copy:)

Photographs are welcome! FAHm
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E.D.'s Corner _|

Newest Generation of Workers Brings Unique
Attributes to the Workplace

What do you get when
you combine 9/11, global
environmental crises, Col-
umbine, Nintendo, play
dates, soccer moms, mul-

ticulturalism, cell phones

Corey Mathews  and the Internet?

The answer is the newest demo-
graphic within the workforce, com-
monly referred to as the millennials or
Generation Y. They account for neatly
73 million people born between 1977
and 1994. They are the second largest
age group in the United States after the
baby boomers (roughly 77 million) and
are the children of the baby boom-
ers and Generation Xers. They are the
newest kids in the office and are bring-
ing a whole new set of attributes with
them to make the workplace a more
exciting and diverse place to work.

If Generation X was considered a “lost”
generation, the millennials are a “found”
one. Parents of these individuals not only
wanted these children, but they often went
to amazing lengths to have them. As such,
never has a generation felt as special as
the millennials. Members of this group
of youths, born into a world that already
celebrated the individual, were raised to put
themselves first and to follow their own
dreams. Thinking of themselves as special,
individuals in this cohort do not have au-
tomatic respect for authority, and they feel
free to make suggestions if they think they
can improve a situation. Millennials demand
that respect be earned and not just assumed
because one is in a position of authority.

Feeling special can lead to feelings of
entitlement, which is possibly the biggest
challenge I have felt when working with
millennials. Many from this generation

have a sense of entitlement. Jean Twenge,
at San Diego State University, states that
some millennials arrive at the workplace
with a sense of privilege, believing they
deserve everything immediately, and they
have shockingly high expectations for sal-
ary, job flexibility and responsibility (see
Generation Me: Why Today’s Young Americans
Are More Confident, Assertive, Entitled—and
More Miserable Than Ever Before, 2000).

Millennials often are very direct in
their interpersonal business relation-
ships. Some supervisors would say young
workers are too blunt and constantly want
instant, uncomplicated feedback. Manag-
ers also tend to dislike that millennials are
ready to give criticism in return. Millenni-
als are frank and have few qualms about
sharing information that might previously

See ED’s CORNER on next page
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BERMAN o HOPKINS
WRIGHT(\"LAHAM

CPAS AND ASSOCIATES,

LLP

Specializing in Housing Authorities

Auditing and Consulting

Governmental Accounting and Auditing
OMB A-133 Single Audit and Compliance Auditing
Component Units, Non-profits and Affordable Housing
Tax Credits and Mixed Financing

Forensic, Fraud and Internal Control Testing
SEMAP, MASS and FASS
REAC On-Line Submissions
Agreed-Upon Procedures Associated with Fraud,
Year-End Closings, and HUD Performance Indicators
Project-Based Asset Management

WWW.BERMANHOPKINS.COM

321-757-2020

Brian L. Nemeroff, CPA, Partner

A Full Service CPA Firm
Est. 1958
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ED’s CORNER continued from previous page

have been considered sensitive or private.

Millennials are more likely to have attended day care from an
eatlier age than any previous generation. This eatly and contin-
ued exposure to group settings makes them more familiar with
and oriented toward working in a team environment. They are
also more confident at this early stage of life than were previous
generations. With this increased confidence comes comfort in
meeting and talking with strangers in social and business settings.

As for abilities in the workplace, the millennium generation is
the best educated in history, and as high achievers, they recognize
that hard work and goal setting can lead to fulfillment of their
dreams. At the same time, however, millennials see workaholism
as a pervasive condition of the adult world, and while they enjoy
the money, they wish their parents were less stressed about work.
Whereas baby boomers chose careers that represented personal
vocations, millennials would rather strike a balance between what

they do and what they want to do rather than merge the two. prefer to work odd hours, listen to music while they do it, take
Millennials are technologically savvy and skilled multi-taskers longer lunches, work on teams and put more emphasis on the re-

Who ngW up Wlth Computcrs and thc Internet a\raﬂable to them sult than the means. They do not want to hear “this is the way we

in their homes and schools. They may use Facebook and Twitter have always done it.” They want the flexibility to do it their way.

on the ]Ob to bul]d Community relatioﬂs as WCH as to Check on Miﬂennials are great team players’ and they are full Of Social

their evening plans with friends. They can easily do 1,000 things conscience. They are the first products of the “self esteem”

at once. They can chat, listen to an iPod, talk on the phone, email

and purchase an item on the Internet all at the same time. Many See ED’s CORNER on page 6

RNWELL e

SSOCIATES

Accountants, Inc.

SOLUTIONS

FEE ACCOUNTING We provide Fee Accounting services to Housing Authorities on a full service basis
including accounts payable, payroll, and all accounting department functions thereby saving significant costs for
the Central Office Cost Center.

CONSULTING In the ever changing world of HUD Regulations we provide consulting services
for all aspects of Housing Authority operations, including policies, procedures and planning.

COMPUTER SYSTEMS We provide network design, implementation
and support for computer networks.

4421 NW 39th Avenue, Building 3 ¢ Gainesville, Florida 32606

(352) 371-6809
Fax: (352) 375-2747
www.cornwell-assoc.com
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ED’s CORNER continued from page 5

movement and have spent their lives being praised for every
accomplishment and being rewarded for their smallest acts of
selflessness. They have been deeply loved and nurtured by their
parents and teachers. Supervisors must respect them and listen
to them and make every endeavor to allow the valuable input of
these young workers to come to fruition. These young people
already know that wise supervisors will communicate clearly, not
only in words but also in actions, how much they value talented
workers such as themselves.

Every supervisor should have a “Have You Hugged Your
Millennium Generation Worker Today?” bumper sticker as a
reminder of how intently they must pay attention to the growth
of these workforce emergents.

The Impact on the Workforce

How millennials affect the workplace is an unfolding story. At no
previous time in history have so many different generations worked
side by side as they do in the 21* century. This diversity can lead
to positive creative energy, but it can also have a negative impact
because each generational cohort has its own unique work ethic, dif-
fering perspective on work and preferred management style.

There are as many as four generations sharing the workplace
today: veterans, baby boomers, Generation Xers and the millennials.

Veterans (also known as the “Silent Generation,” born
between 1922 and 1943) are the World War II generation. They

either fought and won the
wat or grew up in a time
when its impact on their
lives was distinctly felt.
This group, while likely
retired, still holds a num-
ber of senior manage-
ment positions. As a co-
hort, they like consistency,
uniformity, discipline, law
and order. As workers,
they are loyal, dependable
and appreciative. They
are also accustomed to a
clear distinction between
manager and employee.

Baby boomers (born
between 1943 and 1960)
are passionate about their

careers and are the group

that created the 60-hour workweek. They like participation and
spirit in the workplace and have fought to bring humanity and
heart into the office, creating a fair and level playing field for all.
As a group, they are collegial and consensual, and they like growth,
expansion and teamwork.

Wouldn't you like to know if your tenant is hiding
unreported income? Do your inspectors notice big
screen TVs or new electronics throughout the unit?
Utilizing Tenant PI's credit reports can not only help
you answer these questions, but help you to recover
hundreds of dollars in delinquent rent charges.
With just a few clicks, our secure credit reports
help verify income for prospective tenants and
uncover additional income for current tenants,
allowing you to increase rental income by as much
as 10-20% over time. You also get a unique
Landlord History report and other tools to help
track tenants and collect outstanding debts.

Call today to simplify the tenant-screening

process and start saving money!

TENANT.

P |

i B

(. INCREASE YOUR SUCCESS.
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ED’s CORNER continued from previous page

Generation X (born between 1960 and 1977) is a cohort
that has received much negative press due to their edgy
skepticism. Craving feedback, they desire workplace flex-
ibility, hate close supervision and “work to live, not live to
work.” Preferring informality, their approach to authority is
casual, and they are, as a group, quite self-reliant. They have,
however, learned that hard work is no guarantee of survival;
they have seen that corporations can discard employees
without warning. Growing up, they had an egalitarian re-
lationship with their parents and never learned to be good
soldiers. They also went to school in a system that encour-
aged diverse viewpoints. Generation X employees are likely
to be the managers in the office.

Millennials bring with them a strong desire for a com-
fortable, relaxed work environment, including an open-door
policy with management, friendly relationships with cowork-
ers and a family atmosphere. Promotion of casual Fridays,
firm intramural sports competitions and possibly first-name-
basis employee/management relations are all issues that will
attract and retain millennials.

As time goes by, the millennials will grow, mature, blend and
adjust to the working world, but in the meantime, they are able
to offer something very different and exciting to the workplace.
One thing is certain, we are in for an adventure, and we at your

Making the Job Appeal
to Millennials

Attracting and retaining quality employees is chal-
lenging, and understanding the young people entering
the workforce today is very important for workplace
managers. Members of the millennium generation
have unique characteristics as well as similarities to
older generations. Making a workplace appealing to to-
day’s young workers is something of a conundrum. It
appears that promotion of career growth possibilities,
salary and paid personal/vacation time are still solid
recruiting factors that rate high in importance among
the millennials. Additionally, promotion of flexible
working schedules is more important now than ever.
Companies should strongly promote maternity and pa-
ternity leave, flextime and opportunities to work from

home if they wish to attract these young workers.

association office are here to help. ﬁ\

MICHAEL BRADY INC.

Housing Services:
Agency Plans
Environmental Reviews
Energy Audits
Utility Allowances
Staff Training
Applications
Construction Administration
Relocation Assistance
Management Services
Asset Management Tranining
Commissioner Training
Reinvestment Master Planning -

Architecture - Engineering - Interiors

The Redesign and Reconfiguration of Older housing
Developments to Meet Today’'s Market Demands

Michael Brady Inc.
100 Colonial Center Pkwy, Ste 230, Lake Mary, FL 32746
Phone: (407) 585-0330 Email: MBIFLA@MBIlarch.com
AA260000828 25914 IB260000665
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Management Corner

Notice: Adopt Non-Smoking Policies in Public Housing

HUD has issued a notice (PIH Notice
2009-21) strongly encouraging PHAs to
implement non-smoking policies in some
or all of their public housing units.

HUD’s notice states:

PHAs are permitted and strongly encour-
aged to implement a non-smoking policy at
their discretion, subject to state and local
law. Some PHASs bave established smofke-
[free buildings. Some PHAS bave continued
1o allow current residents who smoke fo
continue to do so, but only in designated
areas and only until lease renewal or a date
established by the PHA. Some PHAs

are prohibiting smoking for new residents.
According to a state-funded anti-smoking
group, the Smoke-Free Environment Law
Project of the Center for Social Gerontol-
gy, there are over 112 PHAs and housing
commissions across the country that have
implemented non-smofking policies. PHAs
shonld consult with their resident boards
before adopting non-smoking policies at
their projects.

By reducing the public health risks
associated with tobacco use, PHAs can
increase public health protection for
residents of public housing. Smoking
is also a major source of fires and fire-
related deaths and injuries. Based on data

from the U.S. Fire Administration of the
Department of Homeland Security, there
were an estimated 18,700 smoking-ma-
terial fires in homes in 2006. These fires
caused 700 civilian deaths (other than
firefighters), 1,320 civilian injuries and
$496 million in direct property damage.
In multifamily buildings, smoking is the
leading cause of fire deaths: 26 percent of
fire deaths in 2005.

Environmental tobacco smoke (ETS)
can migrate between units in multifamily
housing, causing respiratory illness, heart
disease, cancer and other adverse health
effects in neighboring families. At least
54 percent of public housing residents
are children under the age of 18 and the
elderly. Both groups could be at increased
risk to the adverse effects of cigarette
smoking, There is also a considerable
number of residents with chronic dis-
eases such as asthma and cardiovascular
disease who are particularly vulnerable to
the effects of ETS. Secondhand smoke is
the smoke that comes from the burning
end of a cigarette, pipe or cigar, and the
smoke exhaled from the lungs of smok-
ers. ETS is involuntarily inhaled by non-
smokers and can cause or worsen adverse
health effects, including cancer, respira-
tory infections and asthma. Secondhand

smoke causes almost 50,000 deaths in
adult non-smokers in the United States
each year, including approximately 3,400
from lung cancer and another 22,000 to
69,000 from heart disease.

Because 65 percent of the public
housing inventory was built prior to
1970, retrofits that could improve indoor
air quality IAQ) significantly would be
hard to accomplish unless renovation
was otherwise already scheduled. Also,
if a PHA does conduct renovations to
improve IAQ without also implementing
a non-smoking policy, the IAQ benefits
of the renovation would not be fully
realized. It is well known that turnover
costs are increased when apartments are
vacated by smokers. Additional paint to
cover smoke stains, cleaning of the ducts,
replacing stained window blinds or replac-
ing carpets that have been damaged by
cigarettes can increase the cost to make a
unit occupant ready.

HUD’s notice provides resources to
help PHAs implement non-smoking poli-
cies. A full copy of the notice is online
at www.hud.gov/ offices/ pih | publications/ no-
tices/ 09/ pih2009-21.pdf.

(Reprinted from the July 31, 2009, edi-
tion of the NAHRO Monitor) ‘ﬁﬁ

‘THANK YOU'’ continued from page 1

nothing to sweep; and
Florida is daily los-
ing residents to other
states.

These elements
mixed together can
become a volatile
concoction. That is
probably why we are
hearing proposals that heretofore have
been unheard of in Florida, such as
off-shore oil drilling and expansion of
gambling as ways of increasing revenue
to the State.

Richard Pinsky

All of this means, of course, that it
will not be a year of high expectations
for affordable housing, despite the
slight uptick in home sales and docu-
mentary stamp increases. And if it
will not be a good year for the afford-
able housing developers and the SHIP

administrators, it will certainly be a
year of low expectations for public
housing funding.

It is true that last year when the
Sadowski Trust Fund was picked
clean, we were able to secure $1 mil-
lion based upon the governor’s rec-
ommendation for the preservation of
aged public housing units. However,
this year will not see the construction
and economic stimulus funds going
into other sectors to offset the lack of
housing dollars.

That is not to say the need is any less
or that our efforts to secure additional
rehabilitation funding will be anything
short of a full court press. What it does
mean is that our success will depend
largely upon each housing authority
meeting with its respective House and
Senate representatives to make a person-
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al plea for continued funding, no matter
how small the dollar amount. When it
comes to public housing preservation,
every little bit helps.

For those housing authorities that
will be receiving rehabilitation grants
from the Florida Housing Finance
Corporation as a result of the leg-
islative appropriation we received
last session, you should contact your
legislators and thank them. Be sure to
explain the importance of what you
received and what it has meant to your
individual agency. Not only will this
be an opportunity for you to start a
dialogue with your legislator, but we
hope you will use it as an opportunity
to speak in favor of continuing the
funding for the benefit of your sister
agencies that did not receive any fund-
ing from this year’s allocation. gf




1 2 AcCross

1. Kitty .

Down
2. Gone With Wind.

Once again, Lindsey has created another easy-to-use tool! Lindsey developed Utility
Consumption helping housing authorities save time and money. This easy-to-use tool
allows housing authorities the ability to streamline Utility Consumption reporting. Now
Operating Subsidy calculations are effortless with Lindsey's Utility Consumption. Utility
Consumption offers an easy-to-use Utility Account Payment System and multiple ways
to track readings. Utility Consumption automatically alerts and nofifies the need to bill
tenants. Lindsey designed Utility Consumption to report by gallon, kilowatt and cubic
foot. Can it get any easier?

Making your job easier is our goal at Lindsey!

For more information on how Lindsey can make your life easier, call 1.800.890.7058 or
visit Lindseysoftware.com.

A
LINOSEY

SOFTWARE SYSTEMS
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HA Spotlight

PCHA Celebrates Opening of Palm Lake Village

Community Center

The Palm Lake Village Housing Cor-
poration and the Pinellas County Housing
Authority (PCHA) recently celebrated the
grand opening of the Palm Lake Village
Community Center with a ribbon cutting
ceremony, welcoming close to 150 residents,
local community leaders, officials and staff
in support of the beautiful new center for
Palm Lake Village.

PCHA Vice Chairman Joseph Ttriolo
welcomed guests and residents, saying, “I
am proud to be associated with such a stel-
lar housing authority in a project that ben-
efits the residents of Palm Lake Village.”
Shirley Miaoulis, on behalf of Congressman
Bill Young, presented a certificate of dedi-
cation and an American flag flown over the
U.S. Capitol in honor of the celebration.

Congressman Tom Anderson compli-
mented the county and the housing authot-
ity on the beautiful facility. Dave Eggers, mayor of Dunedin,
spoke to the residents, saying, “Thank goodness it’s here at last!
We are so excited for you.”

Other distinguished guests included City of Dunedin Vice
Mayor Julie Scales; City of Dunedin Commissioner Dave Carson;
PCHA Commissioners Angela Rouson and Cynthia Wilson; and
Dunedin Housing Authority Chairman Dave Kelly.

The 4,500 sq. ft. complex, designed by Robert Reid Wedding
Architects and geared toward seniors, includes a new clubhouse,
a pool and gardens. The clubhouse has a main hall, a game room
with library, a full kitchen, laundry facilities and a small office
where residents can access the Internet.

A gazebo and veterans memorial is the highlight of the park-
like gardens that surround the complex. A pool, which was re-
quested by Palm Lake Village residents, completes the new facility.

Palm Lake Village is an affordable housing community for
residents 55 and older, located at 1515 County Road One in
Dunedin. The property is owned and operated by the Palm Lake
Village Housing Corporation, a Florida corporation, and man-
aged by the PCHA. PCHA’s affordable housing programs offer
less than market rate affordable units to income eligible families
at below market rents.

Serving residents who earn zero to 150 percent of the Area
Median Income (AMI), Palm Lake Village features 475 one- and
two-bedroom garden-style apartments. Rents are $435 for a one-
bedroom apartment and $500 for a two-bedroom unit. Housing
Choice Vouchers (Section 8) are accepted. The waiting list is
open for one- and two-bedroom apartments.

Resident and Vice President of the Housing Association of
Palm Lake Village Ginnie Campbell says, “It’s going to be won-
derful. Absolutely wonderful.”
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It’s smiles all around following the ribbon cutting for Palm Lake Village Community Center.

For more information about the Palm Lake Vil-
lage Community Center, visit www.pin-cha.org or call

727/443-7684. @ﬁ\

Flooring Florida PHAs For 30 Years!

Vinyl Tile.Cove Base
Carpet

Stair Treads.Ceramic

Mill Direct Delivery

Tenant Occupied Installation

One Call Does It All!

300-823-1221

info@continentalflooring.com

Let Us
FAHRO Floor You!
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Software

Making Your Job Easier!

INNOVATIVE
SOFTWARE

2+ EXECUTIVE DASHBOARD
25 DOCUMENT MANAGEMENT

¢ WEB PORTALS

7+ CALENDARING AND REMINDERS

FULLY INTEGRATED SOFTWARE FOR ANY SIZE AGENCY

ACCOUNTING

Complete Integrated Fund Accounting System
Advanced Financial Reporting

Automated FDS Reporting

GAAP and Asset Management Compliant
Grant and Contract Management

HOUSING

Over 20 subsidy types supported -

including Multi-Family and Tax Credit
Automated EID and Community Service tracking
The best PIC error detection and tracking

in the housing industry

MAINTENANCE

Highly automated, easy-to-use Maintenance programs

Complete suite of Pocket PC applications
Full integration with purchasing and accounting

TENMAST.COM = 132 YENTURE COURT, SUITE 1. LEXINGTON, K¥ 4051
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YEARS DESIGNING SOFTWARE FOR PUBLIC HOUSING AUTHORITIES!

—  877.836.6278




FLORIDA ASSOCIATION OF HOUSING
AND REDEVELOPMENT OFFICIALS

P.O. Box 14629
Tallahassee, FL 32317-4629
ADDRESS SERVICE REQUESTED

Mission Statement

FAHRO is committed to the professional development of the
people who provide public and assisted housing in Florida
by offering a network for increased communication and
education. We will continue to support legislation for the
improvement and development of affordable housing and
economic opportunities.

Vo

1175 N. Courtney Parkway 1B
Merritt Island, FL 32953
P.O. Box 540307
Merritt Island, FL 32954
321/453-9669 or 321/453-9560
Fax 321/453-6372 )"
email: frankchavers@bellsouth.net
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FHARMI

Committed to quality,
cost-effective risk-sharing
coverages and services
for members

Wishing You All

A Safe & Claims-Free
Holiday Season!
FHARMI, For Housing Authorities
By Housing Authorities
With Your Best Interest
In Mind ...




