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The Teamwork That Is FAHRO

Greetings!

They say time flies when
you are having a great time.
There must be some truth
to that saying because I have
had the time of my pro-
fessional career serving as
president of FAHRO for the
past two years, but I must
admit they were two really
fast years. I stepped into this office hoping
to make a difference and promising myself
to leave the office better than I had found
it. That would be a tall order because I had
the privilege of following Bill Russell, who
elevated the office during his time as presi-
dent. Working with the FAHRO staff, led by
Corey Mathews, the board of directors and
the association’s committees, we were able
to accomplish many of our stated goals and
objectives while laying the foundation for
continued success. As a result of our hard

Marcus D.
Goodson

Do It With Pride

I saw 2 movie some time back that was so
uninspiring on a general level that I cannot
recall the title, yet one scene remains with me.

An arrogant guy is at a business lunch,
and the mediocre service is embarrassing
him in front of his clients. To make matters
worse, the waitress spills soup on him. He
loses his cool (both figuratively and literally)
and proceeds to tell her, “All you are in life is
a waitress, and you can’t even get that right.
What does that say about you as a personr”

Wow, that has to be the most horribly
rude thing you can say to a person! Reduc-

work and diligence, we were able to accom-
plish the following:

*  We grew FAHRO membership by 10 percent;
e We cut dues twice;

*  We have the largest number of associate
members in our history;

*  We maintained high participation in the
annual convention;

*  We had the largest two ED Forums
since the inaugural event;

*  We have reshaped the dialogue in
Washington related to PHAs to focus on
regulatory relief in the face of disastrous
cuts; and

*  We have fostered increased communica-
tion and cooperation between FAHRO
and its sister organizations at the re-
gional and national levels.

See PRESIDENT’S MESSAGE on page 3

ing her entire ex-
istence to her job
and then pointing
out her short-
comings. While
we should be
disgusted by this
businessman’s bad behavior, there is good
reason to reflect on his comments. After
all, typically we interact with an entire pop-
ulation of people in our daily lives solely
because of our business relationships.

See E.D.”s CORNER on page 5

Corey Mathews, CAE

October 24-26, 2013
NAHRO National Conference
Cleveland, Ohio

Online registration for FAHRO events
available at www.FAHRO.org!

www.FAHRO.org
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| SAVED $100 ON MY NEW INSULATION.

Plus, | lowered my electric bill.

You can too. Duke Energy can help with rebates for insulation Insulation Upgrades:
upgrades. It's easy — and can make a real difference in your bill. * Average rebate: $100

» Average improvement cost: $300
Visit duke-energy.com/save or call 888.456.7652. » Annual energy savings: Up to $130

Insulation Upgrade 45 [E)ﬂEIEGY

Estimatad yearly savinas ara based an a single-family 1,800 sq. ft. home with 15,316 annual kWh calculatad at $.13/kWh and on engineering appraximations from Duke Energy Base Study, DOE and ENERGY
STAR". Actual savings may vary due to waather, energy use habits and home charactenstics. Requirements for incentivas: must be a Duke Energy customer, must use a Duke Energy prequalified contractor who
will pravide estimate, must have Home Energy Check with qualifying recommendations within 24 months prior to installation, must have whole house electric heating or ceoling. Other restrictions may apply.
©2013 Duke Enargy Corporation



FAHRO Board of Directors
2011-2013

President

Marcus D. Goodson, Executive Director

Housing Authority of the City of Fort Myers

4224 Renaissance Preserve Way, Fort Myers, FL 33916
Phone: 239/344-3220 * Fax: 239/332-6695

Email: mgoodson@hacfm.org

President-Elect

Maria Burger, Executive Director

Housing Authority of the City of Stuart
611 Church St., Stuart, FL 34994

Phone: 772/287-0496 * Fax: 772/287-4084

Email: maria611sh@aol.com

Immediate Past President

William Russell, Executive Director
Sarasota Housing Authority

40 S. Pineapple Ave., Sarasota, FL 34236
Phone: 941/361-6210 * Fax: 941/366-3731

Email: wrussell@sarasotahousing.org

Vice President/Treasurer

Pamela Brewster, Executive Director
DeFuniak Springs Housing Authority

120 Oerting Dr., DeFuniak Springs, FL 32435
Phone: 850/892-2823 * Fax: 850/892-2823
Email: defuniakspringsha@yahoo.com

Vice President/Secretary

Catherine Reddick

Bartow Housing Authority

PO. Box 1413, Bartow, FL 33831-1413
Phone: 863/533-6311 * Fax: 863/533-0655

Email: catherine.bha@verizon.net

Commissioner at Large

George Stakley, Chairman of the Board
Crestview Housing Authority

371 W. Hickory Ave., Crestview, FL 32536
Phone: 850/682-2413 * Fax: 850/689-4559
Email: stakleysarge@yahoo.com

Member at Large

Pete Gamble, CEO/President

Daytona Beach Housing Development Corp.

211 N. Ridgewood Ave., Daytona Beach, FL 32114
Phone: 386/253-5653 ¢ Fax: 386/255-2136

Email: gamblep@dbhafl.org

Member at Large

Laurel Robinson, Executive Director

West Palm Beach Housing Authority

1715 Division Ave., West Palm Beach, FL 33407
Phone: 561/655-8530 * Fax: 561/832-8962
Email: Irobinson@wpbha.org

Member at Large

Esmeralda Serrata, Executive Director

Collier County Housing Authority

1800 Farm Worker Way, Immokalee, FL 34142
Phone: 239/657-3649 ¢ Fax: 239/657-7232
Email: cchafl@aol.com

Member at Large

Debra Johnson, Executive Director

Pinellas County Housing Authority

11479 Ulmerton Rd., Largo, FL 33778
Phone: 727/443-7684  Fax: 727/443-7684
Email: djohnson@pin-cha.org

Member at Large

Jerome Ryans, Executive Director

Tampa Housing Authority

1529 W. Main St., Tampa, FL 33607
Phone: 813/253-0551 * Fax: 813/367-0778
Email: irenew@thafl.com

Member at Large

Dorothy Ellington, Executive Director

Delray Beach Housing Authority

600 N. Congress Ave., Ste. 310-B, Delray Beach, FL 33445
Phone: 561/272-6766 * Fax: 561/278-4937

Email: dellington@dbha.org

Member at Large

John Nelson, Executive Director

Palatka Housing Authority

400 N. 15th St., Palatka, FL 32177

Phone: 386/329-0132 * Fax: 386/329-3672
Email: jnelson@palatkaha.org

Executive Director (Non-Voting Member)
Corey Mathews, CAE, Executive Director
FAHRO Headquarters

1390 Timberlane Road, Tallahassee, FL 32312
Phone: 850/222-6000 * Fax: 850/222-6002
Email: corey@fahro.org

FAHRO-GRAM is published bimonthly by the Florida Associa-
tion of Housing and Redevelopment Officials. Statements of fact
or ability by the authors or advertisers do not necessarily reflect
the opinion or endorsement of the officers, directors or editorial
staff of the organization. FAHRO reserves the right to accept,
reject, edit or modify any and all advertising and editorial material.

We accept advertising relating to the housing and redevelop-
ment profession. Our advertising rates for members are:
back cover - $250; inside front cover - $225; inside back
cover - $200; full page - $175; 1/2 page - $125; 1/4 page -
$95; business card size - $75. There is a discount for multiple
insertions. Non-member rates: add $50 to member rates. The
next deadline for camera-ready art is 10/11/13. All articles,
RFPs and classified ads must be received by 10/11/13.

Professionally managed by

Membership Services, Inc

www.HelpMembers.com 9/2013

Member Feedback

Do you need help with a project or issue and want
to see if any of our readers have the answer?
Has a colleagne done something wonderful that
deserves an attaboy or attagirl? Or are you just
[frustrated and want to vent? Here is your chance
to (anonymously if you wish) say thanks, ask for
assistance, vent your frustrations, express your
opinion or let us know how you feel.

*  We congratulate the HA of the City of
Fort Myers for its receipt of $321,960
in VASH funds. The presentation was

Armando Fana, HUD Miami field office director,
presents a check representing VASH funds to
Marcus Goodson, HACFM executive director:

made during the Southwest Coast
Homeless Workshop on July 11.

*  Congratulations to the Broward
County HA on its receipt of $895,000
in Veterans Affairs Supportive
Housing (VASH) funds from the U.S.
Department of Housing and Urban
Development. The funds will be used
to help chronically homeless military
veterans and their families find a
permanent place to call home.

If you would like to contribute to
Sounding Off, please email your comments
to Susan Trainor, FAHROgram editor,
editor.trainor@gmail.com. ‘@ﬁ

PRESIDENT’S MESSAGE continued from page 1

The above accomplishments could not
have been achieved without the comprehen-
sive teamwork that is FAHRO. We are cleatly
moving this member organization in the right
direction, and I anticipate more good works
under the leadership of incoming President
Maria Burger and the new FAHRO board
of directors. Being president of FAHRO has
been one of the highlights of my profes-
sional career in public housing. The care the
FAHRO staff provides to the president can-
not be overstated; it creates an atmosphere of
professionalism and a road map for success.

One of my goals was to create a FAHRO
where we spoke with one voice when we
spoke as FAHRO. I think in some small way
we have been able to speak with that one
voice on housing issues, which I believe has
had a greater impact in Washington. Although
I must admit, when I am alone with myself, I
question whether we are making a difference
in Washington given the ridiculous and unrea-
sonable funding levels we now face. Nonethe-
less, FAHRO will continue to lead the charge
and fight the good fight. Don’t forget we
were the first public housing member organi-
zation to draft and send a letter to Congress
and HUD requesting regulatory relief in both
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the public housing and Section 8 programs
as a result of historically low and insufficient
funding levels for these programs.

We must continue to promote all the
good we do at FAHRO to the remaining
nonmember housing agencies in Florida. We
have made strides by recruiting eight non-
members back to FAHRO, but there are oth-
ers that need to feel the embrace that only
we as members can provide.

If you would indulge me for the last time,
I would like to thank the following people
who made my term as president memo-
rable and who supported me without fail:
the Housing Authority of the City of Fort
Myers board of commissioners and staff,
Lee County Housing Authority board of
commissioners and staff, Cheryl LaBelle, my
administrative assistant and right arm, the
FAHRO statf and board of directors and
finally, my wife, Von, and daughter, Kristen,
who support me through it all. Many thanks
to all of these and to the many other people
who are too numerous to name. ‘@ﬁ‘

With warmest regards,

Hoi Bl




Member News

Bill Russell Selected to 32nd Leadership Florida Class

William (Bill) Russell 111, executive
director of the Sarasota Housing Author-
ity, has been selected to participate in the
32 Leadership Florida class (2013-2014).
Leadership Florida is a highly respected
and trusted leadership organization cel-
ebrating 31 years of educating, engaging
and inspiring Florida’s leaders. Russell was
chosen along with 54 other leaders from
throughout Florida to participate in the
eight-month-long educational program.

The program consists of a series of five two- and three-day
sessions held in cities throughout the state, the culmination of
which is the equivalent of a sixth session where participants join
fellow Leadership Florida members at the annual meeting.

Training Sessions Address Issues
Critical to Florida

The Leadership Florida training sessions include program-
ming on issues critical to Florida; leadership skills assessment and
training; and relevant information on Florida’s history, demogra-
phy, diversities, challenges and opportunities.

“It is an honor to be one of the 55
Floridians selected for Leadership Florida’s
32" class,” Russell says. “I expect to dis-
cover valuable information about Florida;
enhance leadership skills; and foster lasting
connections with fellow leaders from a variety of professions, phi-
losophies and communities throughout the state that will benefit
our organization and our community for years to come.”

LEADERSHIP

ELORIDA

Applicants for Leadership Florida must be senior-level leaders
with significant career and community achievements who have
expressed a sincere concern about the future of Florida and have
made a personal commitment to help shape it. ‘#A

Attention Members! Keep FAHRO Up-to-Date!

Help us serve you better by keeping our record of your
mailing address, telephone, fax, email address and website
address up-to-date.

information via email to Jon Shiver, Jon@FAHRO.org, call

850/222-6000 or fax 850/222-6002.

| |
| |
| |
I Whenever you make a change, please send your new |
| |
I Thank youl |

THE

SOLUTIONS

FEE ACCOUNTING We provide Fee Accounting services to Housing Authorities on a full service basis
including accounts payable, payroll, and all accounting department functions thereby saving significant costs for

the Central Office Cost Center.

CONSULTING In the ever changing world of HUD Regulations we provide consulting services
for all aspects of Housing Authority operations, including policies, procedures and planning.

COMPUTER SYSTEMS We provide network design, implementation

and support for computer networks.

RNWELL e
SSOCIATES

Accountants, Inc.

4421 NW 39th Avenue, Building 3 ¢ Gainesville, Florida 32606

(352) 371-6809
Fax: (352) 375-2747
www.cornwell-assoc.com
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HA Spotlight

GHA Resident Gets a Taste of Her Hoped-for Career
CEPECREEREEERRRRRRRRRRRRRRRERRRRRR

in the Law

by Sandra Bentil, Saxon, Gilmore, Carraway & Gibbons PA

Though providing affordable housing comes with a host of
challenges, stories of success abound.

Alisha Clayton, a resident at a Gainesville Housing Authority
(GHA) property, is a shining example of the important role afford-
able housing plays in providing safe homes for families. According
to GHA’s vision statement, the agency hopes to provide a founda-
tion for achieving self-sufficiency and improving its residents’ qual-
ity of life, a goal that Alisha is well on her way to achieving,

Alisha is the 2013 Alachua County Boys and Gitls Club Youth
of the Year and holds numerous other accolades, both in academic
and extracurricular activities. She lives with her mother and siblings
in public housing and has managed to accomplish quite a bit,
despite several life challenges. She is a straight-A student in the 9*
grade at PK. Yonge Developmental Research School (the labora-
tory school associated with the University of Florida).

Alisha got involved with the Boys and Girls Club in her
neighborhood. After a club official spoke at a GHA board meet-
ing about Alisha being selected as the Alachua County Youth
of the Year, and her dream to one day own a law firm, attorney
Ricardo Gilmore (legal counsel for GHA) extended an invita-
tion for her to spend a day at his Tampa-based law firm Saxon,
Gilmore, Carraway & Gibbons PA.

“Oftentimes Alisha gets thrown off from achieving her goals
because she sees herself being at a disadvantage due to her race. Dur-
ing this experience I wanted Alisha to not only gain more interest in
becoming an attorney but also for her to see the ability to accomplish
what she desires in spite of being a minority,” says Fremon Williams,
program director of the Alachua County Boys and Gitls Club.

Alisha, her mother and sister met with Gilmore and his staff,
who almost exclusively work with various Florida housing au-
thorities. They also spoke with several other attorneys, including
the firm’s managing partner, Bernice Saxon.

“She is very well spoken, energetic and enthusiastic, all of
which will contribute to her future success in whatever she
undertakes,” says Saxon, who engaged Alisha in a conversation
about her interest in the law.

After being treated to lunch, the family was escorted to the
Geotge E. Edgecomb Courthouse by attorney Suzanne DeCo-
pain. There, Alisha had the opportunity to visit a courtroom and
witness a trial for the first time.

“She was very intrigued; she had specific questions about the
felony trial, which shows she is already forming an analytical mind,
and was very eager and enthusiastic to learn,” DeCopain says.

As the firm’s newest lawyer, DeCopain said that having the
chance to provide this experience to a young person hoping to
join the legal field was a privilege.

Along with speaking to lawyers who specialize in different areas,
Alicia said sitting in on the trial was her favorite part of the visit.

“Now that I have been to court, 1 feel like that’s for me, like
I’m supposed to be there. If I keep working hard, I will get there.
That will be me.”
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Ricardo Gilmore and Alisha Clayton

When asked if she could sum up her experience in one word,
she immediately said, “Incredible”!

“It is so nice to see an accomplished young person with such
clear career goals. I have no doubt in my mind that we will one
day have to make room on the Saxon, Gilmore, Carraway & Gib-
bons PA sign for a Clayton,” says Gilmore.

“GHA is hoping that more businesses will take the time to men-
tor our children and encourage them in their career goals. Our youth
need to know that their dreams are obtainable ... so dare to dream
it can one day be your reality;” says GHA Executive Director Pam
Davis. “GHA salutes Ms. Alisha Clayton, one of our young, great
future leaders of America. We are so proud of you!” ﬁn

E.D.’s CORNER continued from page 1

Perhaps some of those people cross over to become personal
friends, but if we are truly honest, we know we would lose
contact with most of the people in our business sphere if we
were to change careers.

So, why is this important? Simply stated, in the context of our
business relationships, our entire existence is, in fact, our jobs. If
you agree with that assertion, I’d like to recommend to you some
important questions I regularly ask myself: What does the job 1
do say about me as a person? Am I providing the best service?
Does my involvement in each situation evoke trust and confi-
dence from others? Shouldn't it?

We all have bad days. I trust that is all it was for that waitress,
who unquestionably did not deserve the poor treatment she
received because of her mistake. I know it was “just a movie,”
but we can hope, however, that a real-life waitress in her position
would have reflected on her work and whether she was doing all
she could to be the very best at her job, with mistakes being the
exception and not the rule. As my grandmother used to say, “Any-
thing worth doing is worth doing right. Do it with pride!” ‘gﬁ




HA Spotlight

Tampa Housing Authority Is Mlnorlty Nonproflt of the Year

During its recent annual Let’s Do Business Florida Sum-
mit, the Florida Minority Community Reinvestment Coalition
(FMCRC) named the Tampa Housing Authority as the 2013
Minority Nonprofit of the Year. The event, sponsored by Hyun-
dai, recognized the top five entities vying to gain recognition for
their respective organizations: the Center for Affordable Home
Ownership - Tampa Housing Authority, the Council for Filipino
American Organizations of Central Florida (Otlando), Miami
Dade Affordable Housing Foundation, The Need to Feed Inc.
(Hollywood) and Paragon Foundation of Palm Beach County
(West Palm Beach).

As the overall winner, the Tampa Housing Authority’s Center
for Affordable Homeownership received a fully loaded 2013
Hyundai Sonata GLS. The vehicle, donated by Zafar Brooks,
director of diversity and community affairs for Hyundai Motor
USA, will be wrapped with advertising stating that THA is the
FMCRC’s 2013 Nonprofit of the Year.

THA President/CEO Jerome Ryans says, “Detra Smith,
center manager, and David Iloanya, director of real estate devel-
opment, have done a yeoman’s job of turning that department
around by providing award-winning services to this community.”

The Center for Affordable Homeownership extends and
sustains homeownership opportunities to all interested/eligible
residents in the City of Tampa and Hillsborough County. It

Detra Smith, THA homeownership center manager, is all smiles behind the
wheel of the agency’s new Hyundai Sonata. Joining her are David Iloanya,
THA director of real estate development; Al Pina, FMCRC chair; and Zafar
Brooks, director of diversity and community affairs, Hyundai Motor USA.

provides homeownership education and supportive services that
promote community stabilization while creating a more informed
homeowner who will use the information and education tools to
obtain the American dream of homeownership. @ﬁ\

www.michaelbradyinc.com
AAZE0000828 |IB260000665

Michael Brady Inc. is
RevitaLizing GommunITIES

For more information about the services MBI offers,
please contact us at 407-585-0330 or email at mbifla@mbiarch.com

MBI

michael brady inc.

Architecture Imenorsl
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HA Spotlight

Winter Haven Housing Authority Receives NAHRO

Merit Award

The Winter Haven Housing Authority is the recipient of the
prestigious National Association of Housing and Redevelopment
Officials INAHRO) Award of Merit for the opening of its educa-
tion facility, Journey Learning Center, at Lake Deer Apartments.

“NAHRO members have been leading the way with innovative
solutions to address resident services, management and operations;
affordable housing preservation and sustainable development;
and economic revitalization in their communities,” says NAHRO
President Betsey Martens. “They have stepped up, taken advantage
of opportunities to find new and creative ways to address local
housing needs, and we are proud to recognize their achievements.”

At the learning center, honor students from Polk State College’s
Chain of Lakes Collegiate High School, as part of the school’s
community service and learning in action initiative, mentor K-8
grade public housing youth two days a week in the areas of reading,
English, math and science. In addition to youth tutoring, the housing
authority is hoping to expand its tutoring options for adult residents
and better prepare them for the ultimate goal of self-sufficiency.

“While the future of housing authorities and community
development agencies has never been more uncertain with the

High school honor students mentor young housing authority residents at
WHA'’s Journey Learning Center.

sequester and continuing budget shortfalls, these awards showcase
those agencies and authorities who overcame the adversities and
flourished,” says NAHRO CEO Saul N. Ramirez, Jr. “This year’s
award winners have proven themselves to not only be collabora-
tors, forward thinkers and at times, creative geniuses, but they are
also economic drivers and change agents in their community.” ‘@ﬁ

jJilson has

SOFTWARE SOLUTIONS

-
iWork Order
iIHQS Inspection
IUPCS Inspection
iRe-Certify Kiosk
iBoard Meeting
iReceptionist
iHUD Bookshelf

o

FREETRIAL AVAILABLE
888.252.2338

an App for that.

Integrates
with all vendor
software
products!

Sales@GilsonSoftware.com

www.GilsonSoftware.com

‘€L flin

7 - FAHRO-GRAM -+ September/October 2013




HA Spotlight

Pinellas County Housing Authority
Provides Training, Receives NAHRO

Merit Awards

Pinellas County Housing Authority
(PCHA) has been chosen the winner of
two prestigious National Association of
Housing and Redevelopment Officials
(NAHRO) Awards of Merit for its inno-
vative administrative work.

The awards recognize outstanding
achievement in housing and community
development programs throughout the
nation. PCHA received awards for its
Educational Contractors Workshops and
its Peer to Peer Training Program.

PCHA determined that many contrac-
tors find the housing authority bidding
procedures overwhelming due to the
amount of paperwork and the bond-
ing requirements. In an effort to better
inform the local contracting community
on the various types of solicitations and
their differing requirements, PCHA held
educational workshops for contractors
providing various types of services. Two

types of workshops were presented: 1)

a general how-to workshop titled “How
to Do Business With PCHA”; and 2) a
workshop aimed to simplify contractors’
understanding of the requirements relat-
ing to the Davis-Bacon and Related Acts.

As HUD regulations change and PHA
policies are revised, training is key to
maintaining efficient and effective opera-
tions in the Housing Choice Voucher
program. Continuous learning opportuni-
ties are necessary to reinforce regulatory
requirements and agency policies and pro-
cedures to maintain high performance. In
a climate of significant funding decreases,
it is more important than ever to use in-
novative, cost-saving training techniques
to continuously improve and maintain
the efficiency and effectiveness of HCV
program operations without significantly
impacting the budget. PHA implemented
its Peer to Peer Training Program to meet
these needs. 2

*

YOU are our focus!

Send Your News to

FAHRO!

Tell us about your
accomplishments,
milestones and other
interesting member news.
Your fellow members want

| o e
to know! “ﬁf\

Py
InfrCOMven

l ST i

Submit your : g /

news to ol
FAHRO i
via email: L

editor.trainor(@gmail.com
(attach in MS Word format)

Photographs are welcome!

TENMAST SERVES PuBLIC HOUSING AUTHORITIES

WITH SOFTWARE FOR TENANT MANAGEMENT,

FINANCE/ACCOUNTING, MAINTENANCE,

INSPECTIONS, DOCUMENT MANAGEMENT,

HUD REPORTING, AND EXECUTIVE DECISION MAKING.

877.359.5492 | tenmast.com
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“Lindsey Software and
Lindsey’s Accounting Services
make my job and life easier.”

- Breckenridge Housing Authority

“I have always had great
service and always get a
quick response from the
Lindsey support team.”

- Lenoir City Housing

“Lindsey is a solid provider
of public housing tenant
management software
and accounting solutions.”

- Gastonia Housing Authority

SIINCE 1959

LINDSEY

SOFTWARE SYSTEMS

- Property Management Software for Occupancy,
Accounting, and Maintenance

- Fee Accounting Services
« PIC Consulting & 50058 Submissions
- Online Application & Resident Screening Management

- Managed Technology Solutions for Hardware, Hosting,
Backup, and E-mail Services

' Over 50 years of Insight, Innovation & Ideas
ﬂ Um 800.890.7058 lindseysoftware.com



Want to save energy
and money?

Have your heating and air conditioning duct work sealed at NO cost to you.

ATTENTION RESIDENTS!

Now and before the end of 2013, residents will have the opportunity to participate in an energy saving
program. A licensed air conditioning technician will come to your residence, inspect your duct work and seal
all accessible duct connections. This process may take 30 to 45 minutes. By sealing your duct work, you will
increase energy-efficiency and keep your home more comfortable year-round. You will also receive energy
saving tips from a Duke Energy representative.

, [5 DU KE This is a “no cost” program to you. We encourage you to sign up for this
r:‘::::H— energy-efficiency opportunity. Call today to take advantage and start saving!
" ENERGY.

FLORIDA Please contact Roz Smith at 321.262.6348.

BERMANoHOPKINS
WRIGHT LAHAM

CPAS AND ASSOCIATES, LLP

YOUR EXPERT FOR HOUSING AUTHORITIES
AUDITS & CONSULTING

OMB A-133 Single Audit and Compliance Auditing

« Component Units, Non-Profits and Affordable Housing
SEMAP and PHAS

REAC On-Line Submissions
Agreed-Upon Procedures
Consulting

Brian Nemeroff, CPA « (321) 757-2020

Visit: www.bermanhopkins.com
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FLORIDA HOUSING AUTHORITIES RISK
MANAGEMENT INSUREDS

SERVICING THE FLORIDA PUBLIC HOUSING COMMUNITY
FOR 25 YEARS
EXPERTISE & EXPERIENCE MATTER...CHOOSE WISELY
CHOOSE FHARMI

Member Driven-Owned & Operated By Public Housing Authorities

Open To All Florida PHA’s-No Additional Membership ($$) Requirements
Competitive Pricing On All Lines Of Insurance Statewide

Low Wind Deductibles-Many Options

DHUD Procurement Waiver Since 1989

A+ Rated Reinsurance Carriers & 50% Owner Captive Housing Insurance Co.
In-House Claims Administration & Oversight

Peer Claims Review Committee

Prompt, Courteous Customer Service

Financially Strong & Stable-Healthy Reserves

o
oo
o
e
e
e
e
e
o

*

&
*

Brokerage Services Provided By Arthur J. Gallagher Risk Management Services, The
Largest Consultant To PHA’s & PHA Pools In The Country...
Claims Adjusting Through AJG Affiliate Gallagher Bassett With Local Presence
Actuarial Analysis, Financial Audits & Legal Counsel Outsourced To Firms Specializing
In Pooling & Government Entities

To learn more about our services and products please visit us online at www.fharmi.org
or contact us directly at 321-255-1010

FHARMI
7331 Office Park Place Suite 3
Melbourne, Florida 32940
Jennifer Luckern, CEO
jenniferluckern@bellsouth.net




FLORIDA ASSOCIATION OF HOUSING
AND REDEVELOPMENT OFFICIALS

1390 Timberlane Road
Tallahassee, FL 32312
ADDRESS SERVICE REQUESTED

Mission Statement

FAHRO is committed to the professional development of the
people who provide public and assisted housing in Florida
by offering a network for increased communication and
education. We will continue to support legislation for the
improvement and development of affordable housing and
economic opportunities.

GROW STRONGER TOGETHER!

Owned And 05 Holds A HUD

Managed By Its Procurement
Members With Waiver For All

Competitive & | FPHASIF I Lines Of

Stable Rates e Coverage

- WWW.FPHASIF.COM

D Do DD LY D DD DD DD DD D

¢ Endorsed By FAHRO

CONTACT THE FPHASIF ADMINISTRATOR FOR A QUOTE TODAY
Hunt Insurance Group, LLC 800-763-4868
Brooke Butler, Brooke.Butler@willis.com; Pam Wester, Pamela.Wester@willis.com




