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FAHRO Finishes Strong

The last year was a strong
one for FAHRO as we con-
tinued to stress participation
and many of you responded
to that challenge. We are
striving to provide tangible
benefits to members, such
as timely and informative
professional development
(ED Forum, regional trainings, and the An-
nual Convention) and effective advocacy in
Florida and Washington, D.C.

We have a solid, active board of direc-
tors. Our finances and budget are sound.
Our levels of participation, thanks to you,
are at historically high levels. Our advocacy
continues to set us apart in Tallahassee and
D.C. Case in point: Secretary Donovan made
time to meet privately in Orlando with about
half of our members. We are a respected,
significant player in our industry, and our
opinion matters on key policy decisions.

William Russell

These are all things to be proud of as we
move into the 2010-2011 year.

This coming year we will strive to put
forward some original ideas in Washing-
ton to reduce our operating and expense
levels. We hope to institute and offer a new
commissioner certification training series.
We expect to continue and even improve
upon our successful ED Forum and Annual
Convention. The ED Forum’s location
is still being determined, but will be May
10-12, 2011. The Annual Convention will
be in Orlando again, but this time at the
Disney Beach & Yacht Club, August 16-19,
2011. Members can stay at the conference
location or at a less expensive option very
close by. More information will be coming
to you soon.

Thank you for participating, and I pray

that each of you and your families have a
blessed holiday and New Year. @ﬁ\

Lookmg Back on a Great Year

As we close the books
on our 70" year, we are an
association that is strong, suc-
cessful and evolving to meet
the needs of our members.
We have built on the theme
“Participation Pays,” and our
members have responded
with record-breaking attendance at FAHRO

programming as well as with engagement in
our activities and leadership roles.

Corey Mathews

Thanks to our legislative affairs team in
both Tallahassee and Washington, we con-

tinue to be an effective voice in shaping the
policy that governs our industry, identifying
needed resources for the fulfillment of our
missions and even achieving a face-to-face
meeting with HUD Secretary Shaun Donovan
to discuss the state of the industry in Florida.

We are exploring and embracing new
technologies that increase value and communi-
cation between members. We continue to grow
and support the Florida Public Housing Au-
thority Self Insurance Fund, which was formed

See E.D.”s CORNER on page 3
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FAHRO Region II North/Central
Florida Training

Hands-On HVAC Electrical Systems
Troubleshooting for Housing
Maintenance Staff

Orlando Housing Authority
Hampton Park Facility, Orlando, Fla.

May 10-12, 2011

FAHRO Executive Directors Forum
Location TBA

August 16-19, 2011

FAHRO Annual Convention and
Trade Show
Orlando, Fla.

Visit the FAHRO Website!

www.FAHRO.org
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VOLUNTARY SAVINGS AND

GROUP RETIREMENT PLANS
FOR HOUSING AUTHORITIES

O 401(a) Retirement Plans
Q 457 Deferred Compensation Plans

@ Flexible Premium Annuities

Complete Administrative
& Investment Services

Before investing, carefully consider the investment objectives, risks, charges and
expenses, which include a contract fee, Separate Account expenses and Underlying
Funds expenses. This and other information is contained in the contract prospectus and
Underlying Funds prospectuses. Please read the prospectuses carefully before you
invest. These prospectuses may be obtained by calling 1-800-468-3785.

MUTUAL OF AMERICA

Your Retirement Company

BARBARA ROMINE-GREEN, REGIONAL VICE PRESIDENT JEANNE E. TYRE, REGIONAL VICE PRESIDENT
WEST PALM BEACH REGIONAL OFFICE Tampa BAY REGIONAL OFFICE
1450 CENTREPARK BOULEVARD 3000 BAYPORT DRIVE
Surte 200 SuITE 950
WEST PALM BEACH, FL 33401-7404 Tampa, FL 33607-8408
561-471-1445 813-281-8882
FAx: 561-687-4969 FAx: 813-281-2833

HoME OFFICE: 320 PARK AVENUE NEW YOrRK NY 10022-6839 1-800-468-3785

mutualofamerica.com

Mutual of America Life Insurance Company is a Registered Broker-Dealer.
Mutual of America Your Retirement CompanySM is a service mark of Mutual of America Life Insurance Company.

2 - FAHRO-GRAM -° January/February 2011



FAHRO Board of Directors
2009-2011

President

William Russell, Executive Director

Sarasota Housing Authority

40 S. Pineapple Ave., Sarasota, FL 34236

Phone: 941/361-6210, ext. 224 * Fax: 941/366-3731

Email: wrussell@sarasotahousing.org

President-elect

Marcus Goodson, Executive Director

Authority of the City of Fort Myers

4224 Renaissance Preserve Way, Fort Myers 33916
Phone: 239/344-3220 * Fax: 239/332-6695
Email: mgoodson@hacfm.com

Vice President/Secretary

Pamela Brewster, Executive Director
DeFuniak Springs Housing Authority

120 Oerting Dr., DeFuniak Springs, FL 32435
Phone: 850/892-2823 * Fax: 850/892-2823
Email: defuniakspringsha@yahoo.com

Vice President/Treasurer

Miguell Del Campillo

Miami Beach Housing Authority

200 Alton Road, Miami Beach, FL 33139
Phone: 305/532-6401 * Fax: 305/674-8001
Email: ed@mbha.org

Immediate Past President

Gail Sansbury, Executive Director

Fort Walton Beach Housing Authority

27 Robinwood Dr., SW, Ft. Walton Beach, FL 32548
Phone: 850/243-3224 * Fax: 850/244-6533

Email: gmccants@aol.com

Commissioner at

George Stakley, Chairman of the Board
Crestview Housing Authority

371 W. Hickory Ave., Crestview, FL 32536
Phone: 850/682-2413 * Fax: 850/689-4559
Email: stakleysarge@yahoo.com

Member at Large

Maria Burger, Executive Director

Housing Authority of the City of Stuart
611 Church St., Stuart, FL. 34994

Phone: 772/287-0496 * Fax: 772/287-4084
Email: maria611sh@aol.com

Member at Large

Kevin Cregan, Executive Director

Broward County Housing Authority

4780 N. State Road 7, Lauderdale Lakes, FL 33319
Phone: 954/739-1114, ext. 2325 * Fax: 954/535-0407
Email: keregan@bchafl.org

Member at Large

Pete Gamble, Executive Director

Daytona Beach Housing Authority

211 N. Ridgewood Ave., Daytona Beach, FL 32114
Phone: 386/253-5653 * Fax: 386/255-2136

Email: gamblep@dbhafl.org

Member at Large

Catherine Reddick

Bartow Housing Autority

PO. Box 1413, Bartow, FL 33831-1413
Phone: 863/533-6311 * Fax: 863/533-0655
Email: catherine.bha@verizon.net

Member at Large

Laurel Robinson, Executive Director

West Palm Beach Housing Authority

1715 Division Ave., West Palm Beach, FL 33407
Phone: 561/655-8530 * Fax: 561/832-8962
Email: Irobinson@wpbha.org

Member at Large

Jerome Ryans, Executive Director

Tampa Housing Authority

1529 W. Main St., Tampa, FL. 33607

Phone: 813/253-0551, ext. 113 * Fax: 813/367-0778

Email: irenew@thafl.com

E Director ( ting ber)
Corey Mathews, Executive Director
FAHRO Headquarters

PO. Box 14629, Tallahassee, FL 32317
Phone: 850/222-6000 ¢ Fax: 850/222-6002
Email: corey@fahro.org

FAHRO-GRAM is published bimonthly by the Florida Associa-
tion of Housing and Redevelopment Officials. Statements of fact
or ability by the authors or advertisers do not necessarily reflect
the opinion or endorsement of the officers, directors or editorial
staff of the organization. FAHRO reserves the right to accept,
reject, edit or modify any and all advertising and editorial material.

We accept adyertising relating to the housing and redevelop-
ment profession. Our advertising rates are: back cover - sold;
inside front cover - sold; inside back cover - $175; full page -
$150; 1/2 page - $100; 1/4 page - $70; and business card size
- $50. There is a discount for multiple insertions. The next
deadline for camera-ready art is 2/14/11. All articles, RFPs
and classified ads must be received by 2/14/11.

Professionally managed by

Membership Services, Inc

www.HelpMembers.com 12/2010

Member Feedback

*  FAHRO extends its condolences to
the family and friends of former HUD
Secretary James T. Lynn, who died Dec.
6. Secretary Shaun Donovan made these
comments upon learning of Sec. Lynn’s
passing: “From the moment he arrived at
HUD in February 1973, he began to work
on what was to be his greatest legacy—
changing the way the federal government
invested in community development and
affordable housing, That change became
the Community Development Block Grant
(CDBG) Program, which continues to be
the primary vehicle to stimulate community
development, public improvements and af-
fordable housing,”

Participation Pays

*  Congratulations to Executive Director
Herb Hernandez and the Titusville Hous-
ing Authority, winner of a TD Charitable
Foundation “Housing for Everyone” grant.
For information about this grant competi-
tion, call 856/470-3228 or email Lauren.
Sullivan@YesBank.com.

If you would like to contribute to Sound-
ing Off, please send your comments to Susan
Trainot, FAHROgram editor, by email, editor@etf.
nu, ot by fax, 850/878-7760. @ﬁ'

Thanks to Our Board Members &
Committee Chairpersons!

Along with the members of our FAHRO board of directors, our committee chairpersons work hard
all year long to further the goals of the association. As we look back on a very successful year, please
join us in thanking our board and committee members for proving that “Participation Pays.”

Associate Member Advisory
Maria Burger
Housing Authority of the City of Stuart

Awards
Catherine Reddick
Housing Authority of the City of Bartow

Budget and Audit
Miguell del Campillo
Miami Beach Housing Authority

Bylaws
Rob Rogers
Manatee County Housing Authority

Communications & Public Relations
Lisa Landers
Winter Haven Housing Authority

Disaster Preparedness & Response
Beth Kincey
Broward County Housing Authority

Education
Maria Burger
Housing Authority of the City of Stuart

Federal Affairs
Pete Gamble
Daytona Beach Housing Authority

Nominations
Gail Sansbury
Fort Walton Beach Housing Authority

Past Presidents
Gail Sansbury
Fort Walton Beach Housing Authority

Peer Assistance Network
Vivian Bryant
Orlando Housing Authority

Site Selection
William Russell
Sarasota Housing Authority
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Small Agency
Pam Brewster
DeFuniak Springs Housing Authority

Strategic Planning & Management
Kevin Cregan
Broward County Housing Authority

Scholarship
Pam Davis
Deerfield Beach Housing Authority

Technology

Larry Shoeman

Avon Park Housing Authority
State Affairs

Marcus Goodson
Housing Authority of the City of Fort Myers

E.D.”s CORNER continued
from page 1

by FAHRO to put housing agencies in charge
of their own insurance needs and to conserve
tremendous resources by eliminating the profit
motive. We also continue to develop our gover-
nance process so that our leaders set policy and
a vision for the FAHRO of the future.

I am honored to have the opportunity to
continue to serve you into the next year and
remain steadfast in my resolve that we can and
will do more. As we pause to reflect on the suc-
cess of the past year, I also look to the future,
knowing we will meet the challenges of the
next year and never lose sight of our mission to
make our members successful in theirs. @ﬁ‘




Association News

Membership in FAHRO Is
a Great Value

Membership in FAHRO is getting more recognized for its
value. The proof is in how members are voting with their feet.
The number of regular members grew by 5 percent this year
while associate members grew by 13 percent. Currently, 84 of
Florida’s housing authorities are members of FAHRO.

The association’s strong membership ranks have contributed
to member value and a robust financial reserve. Both the ED
Forum and Annual Conven-
tion were expanded upon
this year, and a federal lobby-
ist was re-engaged to regain
FAHRO?’s federal voice.

This year FAHRO
members demonstrated they
are here to help when their
peers are in need. Members
volunteered their time to
provide personal, on-site technical support to another agency in
need of assistance. In October, members from Avon Park, Stuart
and Broward counties travelled to provide direct assistance to a
troubled agency with several compliance issues. ‘Qﬁ\

Communication Is Key to
FAHRO’s Success

This year President Russell launched the Participation Pays initiative
to increase FAHRO members’ participation in programming and
leadership, as well as to get more people working toward success on
industry goals and priorities. The
theme, message and logos were
integrated into all communica-
tion streams to increase members’
awareness of just how much bang
they get for their membership
buck—and that the more you
participate, the more you get!

We are working on the develop-
ment of an overall policy manual
and metrics for the association to
increase awareness of FAHRO’s
strategic goals, measures and
outcomes. Additionally, the board
is considering several recommendations from the Technology Com-
mittee to ensure that FAHRO remains at the cutting edge of commu-
nications, including a possible new website system and opportunities
related to web-enabled video for communications and training; @ﬁ

MICHAEL BRADY INC.

Housing Services:
Agency Plans
Environmental Reviews
Energy Audits
Utility Allowances
Staff Training
Applications
Construction Administration
Relocation Assistance
Management Services
Asset Management Tranining
Commissioner Training
Reinvestment Master Planning -

Architecture - Engineering - Interiors

The Redesign and Reconfiguration of Older housing
Developments to Meet Today’s Market Demands

Michael Brady Inc.
100 Colonial Center Pkwy, Ste 230, Lake Mary, FL 32746
Phone: (407) 5685-0330 Email: MBIFLA@MBIlarch.com
AAZ260000828 25914 |IB260000665

I
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Association News

FAHRO Strengthens lts
Advocacy Program

This year marked the reinvigoration
of FAHRO’s Federal Affairs program,
under the oversight of Chairman Pete
Gamble, with the addition of federal
consultant Scott Keller, whose ex-
tensive experience within HUD and

Key Member Benefits

v State and federal advocacy to champion new fund-
ing streams and pro-affordable housing policies that
benefit PHAs

v Networking opportunities providing connectivity with
your professional peers

Florida make him the ideal voice for _ V" Opportunities to support education and to end the cycle
us. The result has been our resurgence as a key industry voice in of poverty through the Deborah L. Vincent /FAHRO
Washington’s policy making, Scholarship Fund

At home, Florida’s term limits and changing political tides
require a constant process of cultivating understanding and
champions of affordable housing. We continue to be fortunate to
have the tireless work and support of our state consultant, Rich- v
ard Pinsky, who advocates for you under the direction of State
Affairs Chairman Marcus Goodson.

V' Affordable statewide and regional educational opportu-
nities catered to your training needs

Centralized information clearinghouse/library of ad-
ministrative information and forms to assist with state
and HUD regulations

Not all advocacy attempts were

made directly to the Legislature. v Job posting and RFP/RFQ announcements to targeted
During the year FAHRO became an professionals
active member of CAHP and worked v

Access to affordable insurance regardless of where you

diligently within its ranks to safeguard .
/ are located in the state

_ policies that give PHAs the abilify to

compete for tax credit dollars. %%\

RNWELL o
SSOCIATES

Accountants, Inc.

SOLUTIONS

FEE ACCOUNTING We provide Fee Accounting services to Housing Authorities on a full service basis
including accounts payable, payroll, and all accounting department functions thereby saving significant costs for
the Central Office Cost Center.

CONSULTING In the ever changing world of HUD Regulations we provide consulting services
for all aspects of Housing Authority operations, including policies, procedures and planning.

COMPUTER SYSTEMS We provide network design, implementation
and support for computer networks.

4421 NW 39th Avenue, Building 3 ¢ Gainesville, Florida 32606

(352) 371-6809
Fax: (352) 375-2747
www.cornwell-assoc.com
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FAHRO RecionaL EDUCATION: REGION Il — NoRTH/CENTRAL FL
HANDS-ON HUAC ELECTRICAL SYSTEMS
TROUBLESHOOTING FOR HOUSING MAINTENANCE STAFF FAHRO

—

o
OntanDo HousiNG AuTHORITY

N\ Hampton Park Facility
N 325 N. Hillside Ave., Orlando, FL 32803

January 26-28, 2011

FEATURING:

Training Services
Association

FAHRO is pleased to announce a high-quality, hands-on training for housing maintenance staff. The
knowledge taught in this course regarding basic electronic systems can save you money on unnecessary
service calls. It is designed for maintenance individuals who maintain or have a desire to maintain air
conditioning/refrigeration and heating units and furnaces. Many of these appliances require constant
maintenance. The majority of service problems related to air-conditioning systems, heat pumps and gas
and electric furnaces are related to electrical situations, which don’t require an HVAC specialist.

Workshop instruction utilizes a commonsense approach to troubleshooting HVAC electrical systems, which
begins with a look at the various types of circuit breakers and fuses that protect HVAC systems. Using
multimeters provided as a training guide, participants will troubleshoot fuses and breakers, with the
emphasis on what to do if there is no electrical power to the HVAC system. The workshop will cover
electrical diagrams for central air and heating systems, room air conditioners and heating units and self-
contained central systems. Workshop participants will learn how to read diagrams so any trouble can be
determined quickly and correctly. As each item on the diagram is covered, workshop participants will be
able to hold the part, determine what to check and how to check it, and then find out what meter reading
indicates that it is defective. This clear and concise training session is about what to do and how to do it
with HVAC electrical troubleshooting.

Participants at this workshop will learn electrical troubleshooting
from the ground up as they work with actual real-life testing
situations. They will also learn how to use a digital multimeter.

EACH WORKSHOP PARTICIPANT WILL BE GIVEN A DIGITAL
MULTIMETER TO WORK WITH. -

Participants are encouraged to bring their own diagrams so they can receive individualized assistance from
the workshop leader regarding their own equipment.

This training is being offered through FAHRO to be specifically affordable for you, with less required travel.
The cost is $455 per person for members! Call FAHRO if you have questions at 850/222-6000.
Online registration is available at www.FAHRO.org.




HANDS-ON HUAQC ELECTRICAL SYSTEMS
TROUBLESHOOTING FOR HOUSING MIAINTENANCE STAFF

FAHRO

MAJOR TOPICS THAT WILL BE COVERED DURING THIS TRAINING:

. Electrical safety, test instruments and safe work practices

. Electrical power distribution within a facility

. Electrical voltage, amperage, resistance and work

. Troubleshooting fuses and circuit breakers

. Testing hot, neutral and equipment grounded conductors

. HVAC electrical diagrams - schematics and ladder types

. How electrical loads such as motors, compressors and heaters use
electrical energy

. How electrical relays and contactors pass power in a circuit

. The art of troubleshooting

~NOoOOsEWN =
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HVAC SYSTEM ELECTRICAL PARTS THAT WILL BE TESTED:

. Electrical circuit breakers

. Compressor contactors

. Electric heating element sequencers
. Compressor starting contactors

. On-off delay timers

. Space thermostats

. Control transformers

. Starting and running capacitors

O~NOO B WN =

UPON COMPLETION OF THIS WORKSHOP, PARTICIPANTS WILL BE ABLE TO:

. Demonstrate how to safely check electrical circuits using a multimeter

. Determine if a circuit breaker has tripped open or is operating properly

. State two conditions that cause an over-current device to open the circuit

. Understand why amperage is a measure of work and voltage is a measure
of potential to do work

5. Explain how a ladder diagram is used to troubleshoot a HVAC system

6. Determine if a motor is loaded or overloaded.

AWN =

ADDITIONAL TOPICS THAT WILL BE COVERED DURING THE WORKSHOP:

1. Recording data so that replacement parts can be ordered

2. The information on the unit's nameplate and why it is important

3. Why on-off delay timers may be needed on single-phase compressors
4. How to select a replacement fan or blower motor

5. Air distribution systems components

6. Thermostat types’ placement and adjustment

CLASS TIMES: 8 a.m. — 5 p.m,; last day: 8 a.m. — 12 noon

SUGGESTED HOTEL (if needed): Comfort Suites Downtown
2416 N. Orange Ave., Orlando 407/228-4007




HA Spotlight

Construction Begins on Broward County’s East Village

Development

Broward County Housing Authority and Catlisle Development
Group are starting construction on Fast Village, a $33 million devel-
opment in Davie featuring townhomes targeting very low and low
income families. Located at 7481 NW 33™ Street, the development in-
cludes 155 units. A groundbreaking ceremony took place on Nov. 12.

“We are pleased to partner with Catrlisle Development Group
on another much needed affordable housing development in Bro-
ward County,” says Kevin Cregan, CEO, Broward County Housing
Authority. “Housing that is innovative, environmentally friendly
and includes the industry’s finest amenities can also be affordable.”

As part of their ongoing commitment to sustainability, Carl-
isle Development Group and Broward County Housing Author-
ity are seeking to build the first LEED for Homes-Gold Certified
affordable housing development in the state of Florida.

“Building LEED-certified developments allows us to mini-
mize the environmental impact and reduce operating costs, but
even more important, it improves the well-being of our residents
and contributes to a better quality of life, something that every-
one deserves regardless of income level,” says Matthew S. Greer,
CEQ, Catlisle Development Group.

Designed specifically for the needs of families, East Village’s
155 units average more than 1,000 sq. ft. and include a mix of

Artist’s rendering of East Village

one bedroom/one bath, two bedroom/two baths, three bed-
room/two baths and three bedroom/two and a half baths.

Approximately $33 million in financing was provided by a
variety of funding sources including federal stimulus funds, Low
Income Housing Tax Credit (LIHTC) equity, a Town of Davie
SHIP loan, a Broward County HOME loan and conventional
financing from Citi Community Capital. East Village will use 83
non-local dollars for every dollar of local contribution. ﬁ\

Wouldn't you like to know if your tenant is hiding
unreported income? Do your inspectors notice big
screen TVs or new electronics throughout the unit?
Utilizing Tenant PI's credit reports can not only help
you answer these questions, but help you to recover
hundreds of dollars in delinquent rent charges.
With just a few clicks, our secure credit reports
help verify income for prospective tenants and
uncover additional income for current tenants,
allowing you to increase rental income by as much

as 10-20% over time. You also get a unique
Landlord History report and other tools to help
track tenants and collect outstanding debts.

Call today to simplify the tenant-screening

process and start saving money!

TENANT.

a

ITY. INCREASE YOUR SUCCESS.
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HA Spotlight

LHA’s Colton Meadow to Open in January

Lakeland Housing Authority’s renovated 72-unit apartment tax
credit development, formerly known as Paul Colton Villas, will be
ready for occupancy by January 2011. This public housing property
was originally built in 1981 and is being extensively renovated with
construction hard costs around $120,000 per unit or $8,888,592 in
total. LHA was awarded both Low Income Housing Tax Credits
(LIHTC) in late 2008 and exchange credits (TCEP) for its rehabili-
tation. All residents of the site were given the choice of another
public housing apartment or a housing choice voucher. Approxi-
mately 60 relocation vouchers were received, which offset the loss
of the 72 public housing apartments. (When complete, the site will
no longer be public housing;)

The improvements are contained in 36 one-story duplex buildings.
The property has a mix of two-, three- and four-bedroom apartments.
The development is located on a 9.65 acre site and has a density of
7.5 units per acre. All apartments are one story, which is. quite different 0 oron Villas in
from the three-story walkups typical in Florida tax credit develop- Lakeland near completion.
ments. The renovated common ateas include an exercise room, com-
munity center, playground, car care area, volleyball court, library and
computer lab. High-efficiency washers and dryers are included as an
incentive to attract renters, given the tight rental market.

This development will have income restrictions, with 10 per-
cent of the units set aside for tenants with incomes at or below
40 percent of the Area Median Income (AMI) and 90 percent for A newly renovated kitchen
tenants at or below 60 percent of the AMI.‘gﬁ\ in Paul Colton Villas

BERMAN o HOPKINS
WRIGHT(\"LAHAM

CPAS AND ASSOCIATES, LLP '
Specializing in Housing Authorities f‘
¢+ Auditing and Consulting 'l
¢+ OMB A-133 Single Audit and Compliance Auditing
¢+ Component Units, Non-profits and Affordable Housing
¢+ Tax Credits and Mixed Financing
¢+ Forensic, Fraud and Internal Control Testing
| ¢+ SEMAP, MASS and FASS :1
| ¢+ REAC On-Line Submissions ’!
: ¢ Project-Based Asset Management |
'| ¢ Grant Close-outs ]
| ¢ Waiting List Verification :

WWW.BERMANHOPKINS.COM
321-757-2020

Brian L. Nemeroff, CPA, Partner
Nemeroff@bermanhopkins.com
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Association News

Partnerships Strengthen
Our Association

It has long been a goal of FAHRO
to provide a face-to-face meeting with
the HUD secretary. Despite a last
minute commitment that made it im-
possible for him to attend our conven-
tion, Secretary Shaun Donovan took
time from his busy schedule to meet
in Orlando with approximately half of ) Y
our members. r UNCE

In fact, FAHRO has been actively I &m;nfoiffa k-1 ible
fostering its relationship with HUD at all
levels. We were excited to see our own Ed

. . . AMENT g
Jennings become the HUD regional director ‘3?@ 0.
for our area. At the state level, we are holdinga 3 I|I'III <
monthly teleconference with senior field office 2 e
staff to increase communication and collabo- % G

ration, which has been tremendously valuable

%
€4N DEV E.\"o
to us all.

FAHRO also forged an alliance with the United Negro Col-
lege Fund (UNCEF) to avail ourselves of its fund-raising and
scholarship administration expertise for the benefit of our Debo-
rah L. Vincent/FAHRO Scholarship Fund. ‘@ﬁ

Flooring Florida PHAs For 30 Years!

Vinyl Tile.Cove Base
Carpet
Stair Treads.Ceramic

Mill Direct Delivery
Tenant Occupied Installation

One Call Does It All!

300-825-1221

info@continentalflooring.com

Let Us
FAHRO Floor You!
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FAHRO Offers Professional
Development Around the State

Now in year five of its Regional
Training program, FAHRO held 13 re-
gional trainings delivered by premium
national experts on topics in demand
by our members. These events pro-
vided a wide assortment of trainings
and included three “Section 3” work-
shops that were free to members. Members have now fully embraced
the program, seeking out the conveniences and discounts that come
from working through our professional development department to
schedule training events.

The Executive Director Forum was revamped this year with
the addition of sponsorships, a national keynote speaker (Ed
Moed, a media relations consultant from Peppercom) and a net-
working event. The result was a truly valuable and informative
event that generated lots of positive benefits and feedback.

The Annual Convention and Trade Show was one of the
most successful events in FAHRO’s history, with the highest level
of participation in over a decade. Specifically, we had 78 vendors
and 185 registrants, representing a combined 118 organizations.
Educational tracks were expanded to three breakouts, including a
much requested track geared toward commissioners. ‘Qﬁ‘

ENERGY EFFICIENCY!
INNOVATIVE GREEN SOLUTIONS!
SIMPLIFIED!

With over 120 years in the energy management
business, Johnson Controls has the experience to
help simplify your energy performance contracting
project. We have innovative solutions for PHA's that
utilize all possible HUD programs and incentives and
other creative financial strategies to help fund your
capital improvements and major renovations. Ask
how we can help you improve your bottom line and
do more with less.

For more information contact:
iris.parrish@jci.com

727-242-0774
11\
Johnson /)))«(‘

Controls

www.johnsoncontrols.com/publichousing
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1. Kitty .

Down
2. Gone With Wind.

Once again, Lindsey has created another easy-to-use tool! Lindsey developed Utility
Consumption helping housing authorities save time and money. This easy-to-use tool
allows housing authorities the ability to streamline Utility Consumption reporting. Now
Operating Subsidy calculations are effortless with Lindsey's Utility Consumption. Utility
Consumption offers an easy-to-use Utility Account Payment System and multiple ways
to track readings. Utility Consumption automatically alerts and nofifies the need to bill
tenants. Lindsey designed Utility Consumption to report by gallon, kilowatt and cubic
foot. Can it get any easier?

Making your job easier is our goal at Lindsey!

For more information on how Lindsey can make your life easier, call 1.800.890.7058 or
visit Lindseysoftware.com.

A
LINOSEY

SOFTWARE SYSTEMS

11 - FAHRO-GRAM ¢ January/February 2011



FLORIDA ASSOCIATION OF HOUSING
AND REDEVELOPMENT OFFICIALS

P.O. Box 14629
Tallahassee, FL 32317-4629
ADDRESS SERVICE REQUESTED

Mission Statement

FAHRO is committed to the professional development of the
people who provide public and assisted housing in Florida
by offering a network for increased communication and
education. We will continue to support legislation for the
improvement and development of affordable housing and
economic opportunities.
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1175 N. Courtney Parkway 1B
Merritt Island, FL 32953
P.O. Box 540307
Merritt Island, FL 32954
321/453-9669 or 321/453-9560
Fax 321/453-6372
email: frankchavers@bellsouth.net
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FHARMI

Committed to quality,
cost-effective risk-sharing
coverages and services
for members
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Make Your New Year

Brighter & More Secure
By Calling FHARMI For
An Insurance Quote!

Competitive Rates, Superior
Service ...




