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A Tremendous Forum and Summit

We had a great turnout at the FAHRO
Executive Directors’ Forum and Florida
Housing Summit in Jupiter a few weeks
ago. As always, my favorite part of the
forum was the brainstorming and open
discussions. Every time we meet and
discuss the issues, I'm grateful for the
expertise that our FAHRO members share
and the breadth of ideas resonating from
our group that represents housing authori-
ties of all sizes. I always walk away with
valuable information and so many great
ideas. I'm in complete awe of you and
am tremendously grateful for all that you
shared during the forum. And then there’s
the outstanding legal issues presentation
given by Ric Gilmore of the Saxon Gilm-
ore firm. As always, we sincerely appreci-
ate Ric’s willingness to attend our meet-
ings and to share legal updates on topics
of critical importance to PHAs.

During the Florida Housing Summit,
we heard directly from NAHRO (Georgi
Banna, director of policy and program
development) and PHADA (Crystal N.
Wojciechowski, policy analyst) about their
work on the exciting goals they have regard-
ing important issues that affect our agencies.
In addition, Jane Dixon from TAG Associ-
ates gave an update on the Florida Housing
Finance Corporation (FHFC), reporting on
ideas recently shared with the FHFC that
have the goal of achieving greater PHA
participation in its programs. On behalf of
all FAHRO members, thank you to Georgi,
Crystal and Jane for attending the Florida
Housing Summit and for your hard work,
steadfast diligence and constant advocacy on

behalf of all PHAs.

Oscar Anderson with Southern Strate-
gies Group provided the latest update re-

Attendees of the FAHRO Executive Directors’
Forum during a brainstorming session

garding the upcoming CDBG-DR funding,
More information about this disaster relief
funding will be made available on FAH-
RO’ website and/or through email from
FAHRO. And last, but certainly not least,
many thanks to FPHASIF for its generous
support of the Executive Directors’ Forum
and Housing Summit.

For the past two years we’ve headed
south to Key West and then east to Jupiter
for the Executive Directors’ Forum, so next
year we’re planning to take it north to the
beautiful white sands of the Florida pan-
handle. Until then though, we’ll be meeting
soon in Orlando for our Annual Conven-
tion and Trade Show. FAHRO?’s conference
chair and education committee have again
done an excellent job in assuring that the
educational lineup will be beneficial to all
participants. There will be several excep-
tional educational tracks—providing some-
thing for everyone, from executive directors
and management and maintenance staff to
housing authority commissioners.

See PRESIDENT’S MESSAGE on page 5

NAHRO Summer Conference
July 27-29, 2018

San Francisco Marriott Marquis Hotel
San Francisco, California

FAHRO Annual Convention &
Trade Show

August 6-8, 2018

Wyndham Grand Orlando Resort
Bonnet Creek

Otlando, Florida

NAHRO National Conference
& Exhibition

October 25-27, 2018

Hyatt Regency Atlanta

Atlanta, Georgia

Need specific training or classes?
Email Corey@FEAHRO.org to help set
them up!

Visit the FAHRO Website!

www.FAHRO.org
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| SAVED $100 ON MY NEW INSULATION.

Plus, | lowered my electric bill.

You can too. Duke Energy can help with rebates for insulation Insulation Upgrades:
upgrades. It's easy — and can make a real difference in your bill. » Average rebate: $100

» Average improvement cost: $300
Visit duke-energy.com/save or call 888.456.7652. » Annual energy savings: Up to $130

Insulation Upgrade {5 [EJSEEGY

Estimated yearly savinas ara based on a single-family 1.800 sq. ft. home with 15,316 arinual kWh calculatad at §.13/kWh and on engineering approximations fram Ouke Energy Base Study, DOE and ENERGY
STAR" Actual savings may vary due to Weather, energy use habits and home charactenistics. Requirements for incentivas; must be 8 Duke Ensray customer, must use a Duke Energy prequalified contractor who
will provide estimate, must have Home Energy Check with qualifying recommendations within 24 months prior to installation, must have whole house electric heating or cooling. Other restrictions may apply.
©2013 Duke Energy Corporation




FAHRO Board of Directors
2017-2019

President

Debra Johnson, Executive Director

Pinellas County Housing Authority

11479 Ulmerton Rd., Largo, FL 33778
Phone: 727/443-7684  Fax: 727/443-7684
Email: djohnson@pinellashousing.com

President-Elect

Anthony E. Woods, CEO

Daytona Beach Housing Authority

211 N. Ridgewood Ave., Daytona Beach, FL 32114
Phone: 386/253-5653 * Fax: 386/255-2136

Email: woodsa@dbhafl.org

Immediate Past President

Miguell Del Campillo, Executive Director
Housing Authority of the City of Miami Beach
200 Alton Rd., Miami Beach, FL 33139
Phone: 305/532-6401 * Fax: 305/674-8001
Email: miguelldelcampillo@hacmb.org

Vice President/Treasurer

Abe Singh, Executive Director

Area Housing Commission

PO. Box 18370, Pensacola, FL 32523
Phone: 850/438-8561 * Fax: 850/438-1743

Email: execdir@areahousing.org

Vice President/Secretary

Shannon Young, Executive Director
Seminole County Housing Authority

662 Academy Place, Oviedo, FL 32765
Phone: 407/365-3621 * Fax: 407/359-2576
Email: scha001@cfl.rr.com

Commissioner at Large

Kris Cruzada, Commissioner (Chair)
Seminole County Housing Authority

1605 Tuskawilla Rd., Oviedo, FL 32765
Phone: 407/671-7334 ¢ Fax: 407/681-4660

Email: kristopher.cruzada@gmail.com

Member at Large

Pamela Davis, Executive Director
Gainesville Housing Authorii

1900 SE 4th St., Gainesville, FL 32641
Phone: 352/872-5500 ¢ Fax: 352/872-5501
Email: pamelad@gnvha.org

Member at Large

Ann Deibert, CEO

Broward County Housing Authority

4780 N. State Rd. 7, Lauderdale Lakes, FL 33319
Phone: 954/739-1114 » Fax: 954/535-0407
Email: adeibert@bchafl.org

Member at Large

Marcus D. Goodson, Executive Director

Housing Authority of the City of Fort Myers

4224 Renaissance Preserve Way, Fort Myers, FL 33916
Phone: 239/344-3220 * Fax: 239/332-6695

Email: mgoodson@hacfm.org

Member at Large

Philip O. Goombs, Director of Finance

West Palm Beach Housing Authority

1713 N. Dixie Highway, West Palm Beach, FL 33407
Phone: 561/655-8530 * Fax: 561/832-8962

Email: pgoombs@wpbha.org

Member at Large

William Russell, Executive Director

Sarasota Housing Authority

269 S. Osprey Ave., Sarasota, FL 34236

Phone: 941/361-6210, ext. 224 » Fax: 941/366-4661

Email: wrussell@sarasotahousing.org

Member at Large

Jerome Ryans, Executive Director

Tampa Housing Authority

1529 W. Main St., Tampa, FL 33607

Phone: 813/253-0551, ext. 113 ¢ Fax: 813/367-0778

Email: irenew@thafl.com

Member at Large

Gail Sansbury, Executive Director

Fort Walton Beach Housing Authority

27 Robinwood Drive SW, Fort Walton Beach, FL 32548
Phone: 850/243-3224 * Fax: 850/244-6533

Email: gail@fwbha.org

Executive Director (Non-Voting Member)

Corey Mathews, CAE, Executive Director

FAHRO Headquarters

3425 Bannerman Road, Ste. 105-427, Tallahassee, FL 32312
Phone: 850/597-7457

Email: corey@fahro.org

FAHRO-GRAM is published bimonthly by the Florida Associa-
tion of Housing and Redevelopment Officials. Statements of fact
or ability by the authors or advertisers do not necessarily reflect
the opinion or endorsement of the officers, directors or editorial
staff of the organization. FAHRO reserves the right to accept,
reject, edit or modify any and all advertising and editorial material.

We accept advertising relating to the housing and redevelopment
profession. Our advertising rates for members are: back cover - $250;
inside front cover - $225; inside back cover - $200; full page - $175;
1/2 page - $125; 1/4 page - $95; business card size - $75. There is

a discount for multiple insertions. Non-member rates: add $50 to
member rates. The next deadline for camera-ready art is 8/10/18. All
articles, RFPs and classified ads must be received by 8/10/18.
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Member Feedback

Do you need help with a project or issue and
want to see if any of our readers have the answer?
Has a colleague done something wonderful that
deserves an attaboy or attagirle Or are you just
frustrated and want to vent? Here is your chance to
(anonymously if you wish) say thanks, ask for as-
sistance, vent your frustrations, express your opinion
or let us know how you feel.

¢ Congratulations to Lakeland Housing
Authority on its June 4 groundbreaking
for Twin Lakes Estates, Phase 1. The
new development will be a 100-unit
senior building providing a mixture of
public housing, project-based vouch-
ers and tax credit rental units. This is
the first of three redevelopment phases
to replace an old public housing com-
munity. Persons in attendance included
U.S. Congressman Dennis Ross (who
was instrumental in securing funding
for the project), HUD SE Regional
Public Housing Director Ellis Henry
and President/ CEO Matthew Rieger
of Housing Trust Group, the developer
partner. LHA Executive Director Ben
Stevenson gave the welcome. Mr. Henry
expressed appreciation for seeing a new
development cosponsored by HUD in
his hometown.

Legal Update

LHA Commissioners Joseph DiCesare, Rev. Richard
Richardson and Shelly Asbury; HTG representatives
unknown, Rodrigo Paredes and Matthew Rieger;
Ellis Henry; LHA Commissioner Lorenzo Robinson;
LHA Executive Director Ben Stevenson; LHA
Commissioner Eddie Hall; Congressman Ross;
Pastor Tim Blackburn; and unknown

If you would like to contribute to Sound-
ing Off, please email your comments to
Susan Trainor, FAHROgram editor,
editor.trainon@gmail.com. %A

Recent Court Decisions Regarding the
Fair Credit Reporting Act

by Claire Carter, Esq.

The Fair Credit Reporting Act (FCRA),
15 USC § 1681 e7 seq, provides protection to
employees by requiring employers to notify
and request written permission from an em-
ployee or potential employee when perform-
ing a background credit check. The FCRA
requires the employer to tell the employee
or potential employee that the background
credit check may factor into employment-
related decisions. The FCRA also requires
a pre-adverse action notice, meaning an
employer cannot make an employment
decision based on the background credit
check without first providing a copy of the
background check to the current or poten-

tial employee and allowing
that employee a reasonable
amount of time to dispute
the information.

If an employer fails to
follow the FCRA require-
ments, an employee may be
able to seek damages. Many
lawsuits and class actions
have been brought against employers due to
technical violations of the FCRA, but recent
court decisions have been favorable to employ-
ers. For example, in Lewis n. Sw. Airlines Co.,

See LEGAL UPDATE on page 5

Claire Carter, Esq.

FAHRO Headquarters Has Moved!
3425 Bannerman Road, Ste. 105-427 ¢ Tallahassee, FL 32312 * 850/597-7457

3 - FAHRO-GRAM ¢ July/August 2018




“I have been using

Lindsey for more than

23 years, and I would

not use anything else.

Lindsey has so many

good shortcuts, that it

doesn’t take me long
to do anything!

— CATHERINE REDDICK —

KEY TAKEAWAYS

User-friendly software

Easy to learn

« Economical

Saves time

Free, unlimited training

Great support

Mobile solutions

Online rental applications

www.lindseysoftware.com

We Love Our
Lindsey Software.

Bartow Housing Authority
Executive Director: Catherine E. Reddick
Bartow, Florida

THE SITUATION

Catherine Reddick, Executive Director of Bartow Housing Authority
in Florida loves to talk about Lindsey software. With more than 23
Years as a user, she feels that Lindsey is user-friendly, very easy to
learn and helps her do her job more effectively.

Catherine began her career in public housing at the Winter Haven
Housing Autharity: After 13 years, she moved to the Bartow Housing
Autharity as Executive Director and has been there for 11 years.

THE SOLUTION

Lindsey is a total solution for Catherine and her staff and she is
not afraid to tell other agencies. “| know | am not their largest
client, but they always treat me like | am,” says Catherine.

Bartow HA uses almost every module Lindsey has, plus the mobile
solutions and HousingManagercom online rental applications. They
have made an investment in the entire package and like the way
everything works together.

MOBILE

Catherine comments, “When we first got the moblle products, |
was a little afraid of making the change. Then | went cut and did
an inspection on the iPad myself and realized that it was much
easier than | ever expected.”

HOUSINGMAMNAGER.COM

Moving applications online has been extremely beneficial in
reducing tenant traffic in the office. Tenants are very versatlle and
have adapted well to filling out applications from their computer,
tablet or mohile device,

TRAINING & SUPPORT

Catherine and her staff take advantage of the free training
opportunities whenever possible, attending webinars and using
the online Portal. "We use support when there is a problem, or
something | just cannot figure out. They know me by my first
name,” says Catherine with a smile.

Bartow Housing Authority Is a satisfied Lindsey customer. After
23 years using Lindsey, Catherine says it would be hard to find
another company that could change her mind. "Lindsey has made
an investment in this industry by creating products that make my
job easier, and | have made an investment In Lindsey.”

A\
LINBSEY

800-890-7058




LEGAL UPDATE from page 3

2018 WL 400775, at *1 (N.D. Tex. Jan. 11,
2018), Lewis sued Southwest Aitlines for
violating the FCRA by failing to provide the
FCRA disclosures to him in a standalone
document when he applied for employ-
ment, and for including extraneous mate-
rial in the disclosures. The court found the
inclusion of the extraneous information

in the disclosures violated the FCRA, but
concluded that the violation was not willful
as there were no appeals court decisions in
existence addressing this issue at the time
Lewis applied for employment.

In Branch v. Gov’t Employees Ins. Co.,
323 FR.D. 539 (E.D. Va. 2018), Branch
applied for and was offered a job with
GEICO, which procured a background
report of Branch. GEICO graded
Branch’s report “Fail” because of a
conviction appearing in the background
report. A GEICO representative spoke
to Branch by telephone, during which
Branch alleged that GEICO rescinded
the job offer. GEICO later sent Branch
a pre-adverse action notice. Branch sued
GEICO as a class action for violat-
ing the FCRA for failing to provide the

pre-adverse action notice prior to grad-
ing her report Fail, which Branch alleged
was a final decision. The court denied
certification of the class, stating that the
Fail grade was not an adverse action, but
rather it was GEICO’s rescinding of the
job offer based on the Fail grade, which
did not necessarily happen to all potential
class members.

Employers in Florida should be
aware of the FCRA requirements and
any related Florida statutes. In order to
avoid lawsuits alleging FCRA violations,
employers should have their back-
ground check consent forms reviewed
by an attorney to ensure compliance.
Employers should also timely provide
pre-adverse notices and ensure employ-
ees involved in the hiring and firing
process are propetly trained.

Claire Carter, Esq., is an associate with
Saxon Gilmore & Carraway PA. She practices
in the areas of creditors’ rights, commercial and
real estate litigation and commercial and real estate
transactions. She can be reached at 813/ 314-
4527 or ccarte@saxongilmore.con. %@\

YOU are our focus!

PRESIDENT’'S MESSAGE
from page 1

Please register for our annual
convention, and bring your staff and
commissioners. Please also encourage
your vendors to attend as well. And
lastly, get involved with FAHRO if you’re
not already. Whether you’re a longtime
housing industry employee or a newly
appointed one, get involved with FAHRO.
We have so much more work to do.

I look forward to seeing you all in

Orlando! @ﬁ

Register today for
the FAHRO Annual
Convention &
Trade Show!

See page 6.

TENMAST SERVES PUBLIC HOUSING AUTHORITIES WITH SOFTWARE FOR TENANT

MANAGEMENT, FINANCE/ACCOUNTING, MAINTENANCE, INSPECTIONS,

DocuMENT MANAGEMENT, HUD REPORTING, AND EXECUTIVE DECISION MAKING.

877.359.5492 | tenmast.com
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VELOPMENT OFFICIALS

LORIDA ASSOCIATION OF HOUSING AND REDE

THE F

g 9018 ANNUAL CONVENTIOH AND TR

T FAHRO Annual Convention
& Trade Show Registration Form

THREE EASY WAYS TO REGISTER
=

<

%)
Phone: Mail: Online:

850/597-7457 3425 Bannerman Road, Suite 105-427 www.FAHRO.org

Tallahassee, FL 32312

Use one form for up to six registrants from the same company - Please print! Copies
of this form can be used to register more than six people.

*u.._-o

NERsHI? . - Registration Contact Name
ANce nF\l;\' Agency or Company
= Address

Hotel Information

Wyndham Grand Orlando Resort Bonnet Creek Phone___/_ FAX__/ E-mail @

orl an d 0 , F I orid a Please print each registrant name below, then circle the correct amount for each.
Name #1 Title
Name #2 Title

Experience sophisticated

. Titl
charm and Mediterranean- Eame zj T?tle
inspired comfort while e e

. , Name #5 Title
exploring the world’s most A
Name #6 Title

renowned theme parks,

championship golf courses Member Non-Member Wednesday Thursday Add After

and excitin g attraCtionS, Registrant ~ Registrant Only Only  July 28th  Total
only minutes away. Located z; — iiiz :gz EZZ ii:g iig i—
within the Walt Disney o 6 s 5420 $160 o5 s s
World® gates and surrounded by 500 pristine acres of 4 $349 $420 $160  §250  $50 §_
woodlands, our idyllic AAA Four-Diamond-rated resort #5 $349 $429 $169 §250 $50 5
offers upscale amenities, stellar service and distinctive #6 $349 $429 160 $259  s50 §_

dining in a unique lakeside setting.
Each registration comes with a single ticket to each function.

Our 400 spacious guest rooms and suites—some Extra Cocktail Party and Banquet Tickets (August8) _____ @$66  §
with bunk beds, private balconies and views of Disney
World—are appointed with modern conveniences

Grand Total $

tailored to both the leisure and business traveler. Come Method of Payment: U Check (payable to FAHRO) O Visa U MasterCard
stay, play and unwind your way. Card # Exp. Date Auth. Code
Name on Card
Rates for FAHRO attendees start at $159 per night Signature
and can be made by calling 407/390-2300. Once vt it o et serende i e e o ch svem, At s enconroe v ston o -
a reservationist picks up, mention you are with the e you e s spocl aoormonoions A i o soven capt noice s et T

“FAHRO Convention.”
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FAHRO Executive Directors’ Forum

Wyndham Grand Jupiter at Harbourside Place

& Florida Housing Summit
June 6-8, 2018

Jupiter, Florida

John Nelson, Palatka Housing Authority

Lisa Landers, Winter Haven Housing Authority,
and Vivian Bryant, Orlando Housing Authority

William Russell, Sarasota Housing Authority,
and Abe Singh, Area Housing Commission

Shirley Erazo, Delray Beach Housing Authority,
Debbie Johnson, Pinellas County Housing
Authority, and Jakeleen Fernandez, Delray
Housing Group

7 - FAHRO-GRAM - July/August 2018

Georgi Banna, NAHRO, and Ann Deibert, John Hurt, Riviera Beach Housing Authority,
Broward County Housing Authority Misty Hanlon, Marianna Housing Authority, and
Tara Finch, Chipley Housing Authority




FAHRO Executive Directors’ Forum & Florida Housing Summit

Christy Holland, Northwest Florida Regional Housing Authority, Susan Christophel, Columbia County
Housing Authority, and Vicki Hogge, Live Oak Housing Authority

Herb Hernandez, Cocoa Beach Housing Authority, Miguell Del Campillo, Housing Authority of the
City of Miami Beach, and Laurel Robinson, West Palm Beach Housing Authority

Catherine Reddick, Bartow Housing Authority, Donnie Singer, Hernando County Housing Authority,
and Julia Hale, Pahokee Housing Authority

. l = —

Becky-Sue Mercer, Arcadia Housing Authority, Shannon Young, Seminole County Housing Authority,
and Marcus Goodson, Ft. Myers Housing Authority

8 - FAHRO-GRAM ¢ July/August 2018

Oscar Anderson, Southern Strategies Group

Mike Bean, Brevard County Housing Authority

_— L F e o
[ - AY wil & @i My I ¢

Robbin Redd, Tarpon Springs Housing Authority




Wyndham Grand Jupiter at Harbourside Place ¢ Jupiter, Florida

Shirley Erazo, Delray Beach Housing Authority, Herb Hernandez, Cocoa Beach Housing Mike Bean, Brevard County Housing Authority,

Jakeleen Fernandez, Delray Housing Group, and Authority, Pam Davis, Gainesville Housing and Ben Stevenson, Lakeland Housing Authority
Julio Ponce, Hialeah Housing Authority Authority, and Tam English, Housing Authority

of the City of Fort Lauderdale

Phillip Goombs, West Palm Beach Housing Gail Sansbury, Fort Walton Beach Housing Teresa Pope, Housing Authority of the City of
Authority Authority New Smyrna Beach

5/ b, e {g’

Pat Dexter, Mulberry Housing Authority, Plant City Abe Singh, Area Housing Commission Corey Mathews, FAHRO
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HA Spotlight

Message of Success
Arcadian Followed an Action Plan

by Craig Garrett, Arcadian Editor

Ivory McGill is proof that life’s set-
backs need not last forever.

The Arcadian resident, who is 33, had
been living in a subsidized residence in
the Arcadia Housing Authority complex
for about five years. Today, McGill and
her three kids live in a ranch-style house
in Arcadia that she has mortgaged. She
works as a family support counselor for a
nonprofit and sees only good things hap-
pening down the road.

But McGill’s journey from there to
here wasn’t easy, she said. Returning to
Arcadia from east Florida in 2012, “I had
no money, no nothing,” she said. “I knew
I had to start fresh.”

What happened at her lowest point
could be called providence by some, pure
luck by others. McGill’s struggles came to
the attention of Becky-Sue Mercer, direc-
tor for the Arcadia Housing Authority, a
rent-subsidized neighborhood of about
150 units for qualified low-income fami-
lies, seniors and the disabled. McGill was
placed on the list of eligible renters and
eventually was awarded a three-bedroom,
one-bath unit.

Mercer said McGill grinded it out,
working and raising her three children
over a five-year stay at AHA. And always
on time with the rent. “Ivory,” Mercer
said, “is a prime example of living in a

tough world, knuckling down and doing
everything right. She repaired her credit,
saved money and finally was able to buy a
house. She used the system to her advan-
tage. The way you’re supposed to.”

Mercer and others in the business of
helping struggling families understand
the successes of an Ivory McGill are few.
Numbers don’t lie: DeSoto County is last
in child well-being statistics in Florida’s
67 counties, and the percent of single
parents raising children in DeSoto is
three out of four, for example. Those in
low-income circumstances dreaming like
an Ivory McGill must be determined and
fight to achieve their goals, Mercer and
others insist.

And it’s not easy. Yet, some make the
break.

A smallish woman with an easy smile,
McGill sat in the family room of the
Arcadia home she bought in November,
proud of the place, but a bit weary on
a Friday after a week of working at the
RCMA center in Arcadia, where she advo-
cates for families. Her kids and a boy-
friend are in the game room, doing what
makes them happy in the privacy of a safe
home on a quiet street.

McGill recommends those parked
in subsidized housing make a plan to
move beyond that temporary stop sign:

Ivory McGill saved money and followed a budget
to escape public housing and to purchase a
home in Arcadia.

build and live by a budget, save money/
tax returns, take real steps to reach goals,
spend only on what is needed, not what is
wanted, she said.

“Your today is not always your tomoz-
row,” she said of her mission to succeed.
“Keep your faith, believe in God, know-
ing that’s where your help comes from.”

And for struggling single parents or
those raising children in a tough situation?

“Push your kids towards their goals,”
she said. “Get out of the mindset of set-
tling or thinking you’re not good enough.
You can be or do what you want with
determination and hard work.”

Reprinted with permission from .4rca-

dian, The Sun, April 12, 2018. ‘Wx

Goodson Honored by City of Fort Myers and U.S. Senate

Marcus D. Goodson, former executive
director of the Housing Authority of the
City of Fort Myers, was recently honored
by the City of Fort Myers and the United
States Senate for his 16 years of service
with the housing authority.

Goodson announced in May he was
stepping down to pursue a new career in
private consulting. His last day on the job
was June 29.

At a community farewell reception,
Mayor Randall Henderson of the City
of Fort Myers presented Goodson with
the Key to the City. On behalf of US.

Senator Bill Nelson, Regional Director
Elizabeth King presented Goodson with
a Certificate of Special Congressional
Recognition.

“Your contribution to the people of
Fort Myers and Lee County will be sorely
missed. Thank you for your hard work,
expertise and personal dedication to im-
proving and developing affordable hous-
ing in Lee County,” wrote Senator Nelson
in a letter read at the event.

Since joining HACFM in 2002, Good-
son has been noted for turning what was
a low performing housing authority into

10 - FAHRO-GRAM ° July/August 2018

Marcus Goodson with Elizabeth King, regional
director for U.S. Senator Bill Nelson

See GOODSON on page 12




BERMANHOPKINS
WR]GHTi&LAHAM

CPAS AND ASSOCIATES, LLP

YOUR EXPERT FOR HOUSING AUTHORITIES

AUDITS & CONSULTING

Single Audits - Uniform Guidance
Compliance Auditing and Consulting
Component Units and Related Entities
FDS and REAC Submissions
Agreed-Upon Procedures

Brian Nemeroff, CPA « (321) 757-2020
Visit: www.bermanhopkins.com

THE

RNWELL o
SSOCIATES

Accountants, Inc.

SOLUTIONS

FEE ACCOUNTING We provide Fee Accounting services to Housing Authority’s within the state of
Florida, in our office or on site.

CONSULTING In the ever changing world of HUD Regulations we provide consulting services
for all aspects of Housing Authority operations, including policies, procedures and planning.

COMPUTER SYSTEMS We provide network design, implementation
and support for computer networks.

14260 West Newberry Road, #378 * Newberry, Florida 32669
(352) 371-6809
Fax: (352) 375-2747
www.cornwell-assoc.com
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HA Spotlight

The Courts of Village Square Celebrates Grand Opening

Village Square Phase II recently
held its Grand Opening at the Courts
of Village Square in Delray Beach. The
ceremony began in the courtyard of the
property, with a welcome, remarks and
recognitions, followed by the cutting of
the ribbon at the entry of the Resource
Center, where attendees took a tour and
enjoyed refreshments. Each attendee was
given an engraved coffee mug in remem-
brance of this milestone.

The dignitaries and special guests in
attendance were the Honorable Mayor
Shelly Petrolia, Deputy Vice Mayor Shir-
ley Johnson, City Manager Mark Lauzier,
CRA Executive Director Jeff Costello,
Housing Finance Authority representative
David Brandt, members of the Delray
Beach Housing Authority Board of Com-
missioners, representatives from the CRA
and the City of Delray, residents and staff.

According to Mayor Petrolia, “All
people within our community deserve to
have adequate housing options and op-
portunities. While the Courts of Village
Square fulfills only a partial need, it is

Ribbon Cutting Ceremony participants (front
row) David Brandt, Rev. Marcia Beam, Dorothy
Ellington, Commissioner Shirley Johnson, Mayor
Shelly Petrolia and (back row) Jeff Costello,
Mark Lauzier, Guarn Sims, Clifton Phillips, Greg
Wicklman, Jesse Saginor and Ezra Krieg

another step toward promoting housing
affordability as a vital focus as our com-
munity continues to grow and change.
The values that are central to the city’s
vision—diversity, inclusivity, sustainabil-
ity—are supported by providing a range
of housing affordability.”

The U.S. Department of Housing and
Urban Development states that an esti-

Delray Beach Housing Authority staff (standing)
Lisa Ramcharan, Bridgette Huff, Denise
Zanders, Charmaine Jackson, Rose Clay,
Miguela Nurse, Marimer Marquez, Emma
Tisdale, Ada DeLosRios and (sitting) Shirley
Erazo, chief operations officer DBHA, Clifton
Phillips, Roundstone Development LLC,
Dorothy Ellington, president/CEO DBHA/DHG,
and Shirley Johnson, deputy vice mayor

mated 12 million renter and homeowner
households now pay more than 50% of
their annual incomes for housing. A fam-
ily with one full-time worker earning the
minimum wage cannot afford the local
fair-market rent for a two-bedroom apart-
ment anywhere in the United States. @%

GOODSON from page 10

a high performer designation by the U.S.
Department of Housing and Urban De-
velopment. He also spearheaded the larg-
est affordable housing development proj-
ect in the history of Southwest Florida,
the Renaissance Preserve community. He
served a two-year term as FAHRO presi-
dent (2011-12), and in 2015 the Housing
Authority of the City of Fort Myers was
awarded Outstanding Agency of the Year
by FAHRO.

“It’s been a tremendous expetience
for me these past 16 years to have worked
with the amazing staff at the housing
authority, local, state and national housing
representatives and government offi-
cials, as well as funding and construction
teams on improving the status of afford-
able housing across Southwest Florida,”
Goodson said. “I want to embark on this
new journey while I still have the time
and energy to do so.”

Goodson has partnered with Jose
Cintron, former director of the HUD Mi-

Marcus Goodson with Mayor Randall
Henderson of the City of Fort Myers

ami Field Office, to create Cinmarc and
Associates, a public/affordable housing
consulting firm. ﬁa
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Send Your
News to

FAHRO!

Tell us about your
accomplishments, milestones
and other interesting member
news. Your fellow members
want to know!

Submit your news to FAHRO
via email:

editor.trainon@gmail. j' ) FAH Rg
com (attach in MS ,m —
Word format) 'ﬂ S
Photographs ‘

are welcome!




DOES YOUR SOFTWARE

2 HIT THE MARK?

Complete Software Solutions "™ [FIHAB:s::

APPLICANT AND TENANT
FINANCIAL s o o s
PROPERTY MANAGEMENT LUTI N
MOBILE
% Applications share work, % Training & Support that'’s simply
together the best
% Comprehensive, powerful % Conversion + Implementation in
reporting weeks instead of months

Contact us today for details or demo!
ph: 608.785.7650 sales@habinc.com habinc.com

Property Management Call Center

Maintenance Answering Service
Receive Emergency Work Order Requests Immediately.
Work Orders Entered Into Client Work Order System.

Inspection Call Center

Reduce No Show Rate because of direct contact with
Landlord and Tenant via calls, text and emails.

(888) 252-2338  www.gilsonsoftware.com

13 - FAHRO-GRAM * July/August 2018




FACTS

0O,

\C_4
° 03\.- US‘WG
oR\o 71 o,
£\ = r) Ty
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Want to Be a Leader? Start With Empathy

A study released in 2016 found that 60% of CEOs viewed
their organizations as empathetic. At the same time, only 25%
of employees viewed their employers as empathetic.

This is a wide disconnect between management and employees.

Businessolver’s Workplace Empathy Monitor found that
neatly a third of employees believe employers care primar-
ily about profits and less about them. “Businessolver Data
Reveals Only One-in-Four Employees View the Workplace as
Empathetic,” www.proewswire.com (Jun. 29, 2016).

The same report identifies behaviors associated with posi-
tive workplace empathy:

*  Treating employees well
*  Listening to customers’ needs and feedback
*  Maintaining ethical business practices

*  Caring about employees’ mental and physical health

Generally, empathy is
the ability to identify with
or understand another
person’s feelings and
circumstances.

The Workplace Empathy Monitor report also revealed
that almost half of employees polled said they were willing to
work longer hours for an employer that shows empathy.

Employees are willing to
work harder and are more
loyal when they believe
leadership is empathetic.

Generally, empathy is the ability to identify with or under-
stand another person’s feelings and circumstances. In other
words, it is the ability to put oneself in another’s shoes.

Empathy creates trust and loyalty, and without these, re-
cruitment, retention, creativity and productivity all suffer. As
the survey shows and common sense dictates, employees are
willing to work harder and are more loyal when they believe
leadership is empathetic.

Most people can agree that empathy is important. The
question is how best to bridge the gap between management
and employees when it comes to empathy.

Building empathy means building relationships.

First, listen to your employees, make eye contact with
them, give them undivided attention and listen to what
they are saying to you. When you are able to truly mean “I
understand,” it gives that person the feeling of being heard,
recognized and appreciated.

Second, value your work relationships and care about your
customers and colleagues as individuals. When you show you
care for others, they will trust you, share more and be willing
to give of themselves to help attain success for you and your
organization.

This informational piece was published on Aug. 24, 2016.
Republished from mycommunityworkplace.org on behalf of
Hunt Insurance Group, LLC, administrators of the FPHA-
SIE © 2005-2016 The McCalmon Group, Inc.

gy, 3606 Maclay Boulevard South, Ste. 204
ol & e Tallahassee, FL 32312

|FFHA5lFi Phone: 800/763-4868 * Fax: 850/385-2124
stormeorance rone . WWW.FPHASIF.com
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FLORIDA HOUSING AUTHORITIES RISK

MANAGEMENT INSUREDS

WE INVITE YOU TO LEARN MORE ABOUT
FHARMI BY VISITING OUR BOOTH AT THE
FAHRO ANNUAL CONVENTION...

SEE YOU IN ORLANDO!!

Affordable, Responsive & Professional-Your Long Term Solution To

Insurance Cycles
7331 Office Park Place Suite 3
Melbourne, FL 32940
321-255-1010
Serving The Public Housing Community Since 1989...
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FAHRO

FLORIDA ASSOCIATION OF HOUSING
AND REDEVELOPMENT OFFICIALS

3425 Bannerman Road, Ste. 105-427
Tallahassee, FL 32312
ADDRESS SERVICE REQUESTED

Mission Statement

FAHRO is committed to the professional development of the
people who provide public and assisted housing in Florida
by offering a network for increased communication and
education. We will continue to support legislation for the
improvement and development of affordable housing and
economic opportunities.

HAS YOUR HOUSING AUTHORITY RECEIVED A QUOTE FROM
THE ENDORSED INSURANGE PROVIDER OF FAHRO?

DEDICATED AND COMMITTED
To HousING AUTHORITIES

) * A A K f_)
FAHRO SPONSORED

" SELF-INSURANCE FUND I FI HAle I
: ok kA

& SELF INSURANCE Fu.'n

_ WE PROVIDE ALL LINES
H T OF COVERAGE VisiT OUR wEas

For A FREE QI._E;IL |
www.FPHASIF.comy & /

._‘

CoNTACT Us FOR A QUOTE TODAY:

4 STEPHEN BLAKE -.
stephen.blake@huntins.com

II.:IRA SNIDER
Alau .s'ider@huntins:_ m

ToLL FREE: (800) ?63-488




